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I[TPABWJIA ITOJIbB3OBAHNM A BAHKOBCKUMMU ITUTATE)KHBIMUA
KAPTOYKAMU (AAJIEE — ITPABUJIA)

Hacrosiume npaBuia nojib30BaHusl 0aHKOBCKUMU TJIATEKHBIMU KapTOUYKAMHU
(manee - IlpaBuna) SBISIOTCA 4YacThblO JIOTOBOpa TEKYLIEro (pacyeTHOro)
OAHKOBCKOI'O CYeTa, JOCTyI K KOTOPOMY OOECHeYMBaeTcs MOCPEACTBOM
UCIOJIb30BaHUsl OAHKOBCKOM  IJIATEKHOM KApTOUYKH, JIOTOBOpAa  TEKYLIETO
(pacueTHOr0) OAHKOBCKOrO cyeTa (PM3MYECKOTO JHIA ¢ 0a30BBIMH YCIOBHSIMHU
oOcy>kuBaHusl, ¥ (UJIU) MHBIX TUIATEKHBIX MUHCTPYMEHTOB (nanee - J{oroBopsi),
3axioueHHOro Mexy OAO «benarponpombank» (nanee - bank) u ¢uznueckum
unoM (nanee - Kinuenr), onpeaenstot ayia banka u Knuenra mpasa, 00s13aHHOCTH,
WHBIE YCJIOBHUS M pa3MellaroTcss Ha oduimanibHOM caiite baHka B rio0anbHOM
KOMITbIOTepHOM ceTu MHTepHeT 1o axpecy: www.belapb.by.

1. CpenctBa ¢ Tekymiero (pacdeTHOro) OaHKOBCKOTO CyeTa, JOCTYI K
KOTOpPOMY 00€CIIeUnBAETCSI TOCPECTBOM HUCIOIb30BAHUS OAHKOBCKOMW MIIATEXKHOM
KApTOYKH, TEKylIero (pacdyeTHoro) OaHKOBCKOro cyeTra (PU3MYECKOro JHIa C
0a30BBIMU YCJIOBUSIMH OOCITY>KUBaHUS U (WJIM) UHBIX TUIATEKHBIX MHCTPYMEHTOB
(manmee — cyeT), UCMONB3YIOTCA JIJISl PACUETOB O ONEPALMSIM, COBEPIIEHHBIM MPH
MCITOJIb30BAaHUU BCEX OAHKOBCKHUX MJIATEKHBIX KAPTOUEK (J1ajee — KapTOUKH) (1100
WX PEKBU3UTOB), BBINYIIEHHBIX B pamkax JloroBopa, B TOM YHWCIE ISl OIUIATHI
BO3HarpaxaeHus baHky.

2. IIpu BeneHuu cuetra B MTHOCTPAHHOM BaJIOTE:

€CJIM IOTAIlIEHHE 3aJ0JDKEHHOCTH M0 JlOoroBOpy OCYLIECTBISETCS IIyTEM
BHECEeHUsI KUIMEHTOM HallMYHOW HMHOCTPAHHOW BAJIOTHI B KacCy baHka M 4acThb
CPEICTB, HEOOXOOUMBIX K [MOTAlICHUIO, COCTaBIsIET MEHEe MHHHMAJIbHOTO
HOMHUHAaIa 0AHKHOTHI COOTBETCTBYIOICH MHOCTPAHHOU BatOThI, TO KireHT BHOCHUT
CyMMY HMHOCTPAaHHOW BajIOThI, MPEBBIIIAIOUIYI0 YaCTh CPEACTB, HEOOXOJIUMBIX K
norameHuto, a baHk mnokymaer y KiueHTa pa3sHMIly MeXAYy MHUHHUMAaJIbHBIM
HOMHUHAJIOM OaHKHOTBI COOTBETCTBYIOIIEH HWHOCTPAHHOW BAJIOTHI W YaCThIO
CPEIICTB K MOTAllIeHUI0 MO0 OOMEHHOMY KypCy MOKYNKH HaJIMYHOW MHOCTPAaHHOMN
BaJIIOTHI, YCTAHOBJIEHHOMY B MOMEHT coBeplueHusi onepauuu B llonpasznenenun
banka, B KOTOpOM OCYIIECTBIISIETCS ONEpaIus;

€CIM MpU 3aKPBITUM CYETA B HWHOCTPAHHOM BaJIOTE YacThb CPEJICTB,
HEO0OXOMMMBIX K Bblaue KiMeHTy, cOCTaBiIsieT MEHEe MUHUMAJILHOTO HOMUHAJA
OAHKHOTBI COOTBETCTBYIOIIEH HMHOCTPAHHOM BaIIOThL, TO baHk nokymnaer y Knuenra
4acTh CPEACTB MEHEE MUHUMAJIbHOIO HOMHUHAIa OAHKHOTBI COOTBETCTBYIOIIEH
WHOCTPAaHHOW BaJIOTHI MO OOMEHHOMY KypCy HAJIMYHOW MHOCTPAHHOM BaIOTHI,
YCTAaHOBJICHHOMY B MOMEHT coBeplueHus onepauuu Ilonpasnenenuem banka, B



http://www.belapb.by/

KOTOPOM OCYILIECTBIIAETCS ONIEPALIUSL.

[Ipu 3TOM BamIOTHO-OOMEHHBIE Omepanui 0GOPMIISIOTCS B COOTBETCTBUU C
3aKkoHoAaTensCcTBOM M JIIIA, periiaMeHTUpyromuM MOPSAOK OCYIIECTBICHUS
BaJIIOTHO-OOMEHHBIX OTIEepaIlfii ¢ yuacTUEM (PU3NIECKUX JIHII.

3. Cyet MoOXeT OBITh MOIMOJHEH JPYTUM (PU3MUEeCKUM JIMIIOM (fajiee — HHOe
bu3ngecKoe JUI0) ¢ COOI0ICHNEM TPpeOOBaHMI 3aKOHOAATEIbCTBA.

4. baHK WMeeT NpaBO ycTaHaBiuBaTh s KimeHTa moompeHue B BHUAE
Money-back (moxon, BelllaunBaeMblii baHkoM B BHE TMPOIEHTA OT CYMMBI
Oe3HaJIMYHON OIIaThl TOBAPOB, padOT U YCIIYT) WM MHBIC BUJIbI MOOMIPEHUN TIPH
pacyerax KapTOYKOM B paMKax IporpaMM JIOSIIbHOCTH U TPEMUAJIBHBIX ITPOTPAMM.

bank nmeer nmpaBo npenoctaBiATh KIMEHTY HOMOTHUTEIBHBIE CEPBUCHI U
yCIYTH MO OTACIBHBIM BHJAM KapTouek («KOHChep:K-cepBucy», Premium Card u
ap.).

B ciiyuae ormeHbI/Bo3BpaTa O€3HAIMYHOM OMepaliuy OIiaThl TOBapOB, padbOT
U YCIIyT, COBEPIIICHHOM ¢ BBITLIATOM moormipenus B Buae Money-back, bank umeer
npaBo crnucarh co cueta Kirenra panee 3a4nuCIEHHYI0 CyMMY JOXOJA.

[IpaBuia mporpaMm JIOSTILHOCTHA U MPEMHUATBHBIX MPOrpamMM IyOIUKYIOTCS
bankom Ha o¢uuuaneHOM caiite baHka B T00anbHOW KOMIBIOTEPHON CETH
Nutepuer mo anpecy www.belapb.by. Buecenne usMeHenuit (momosiHeHUM) B
[IpaBuna mporpamMm JOSJIBHOCTH M MPEMHUANBHBIX MPOrpamMM, MPHOCTAHOBIICHUE
JEUCTBUSA, 3aKpbITUE MPOrpaMM JIOSJIBHOCTH M MNPEMHAIBHBIX MpOrpamm
OCyLIECTBISIETCS baHKOM B OTHOCTOPOHHEM MOPSIKE.

5. Knuent nopyuaer banky cniuceiBath ¢ ero Cyera IUIaT€KHBIM OpPJEPOM
banka 0,3 % oT cymMMBbl KaxaoW O€3HAIWYHON oOIepallid, COBEPIICHHOW C
UCITIOJIb30BAaHUEM KapTOUKH, BHITYIIICHHON B paMKax 0JIarOTBOPUTEIHHOTO MPOEKTA
«IIpukocHOBeHUS», U (WIM) €€ PEKBU3UTOB, U E€XKEKBAPTAIbHO NEPEUUCIATH
YKa3aHHYI0 CyMMYy B MECTHBIH OnarotBoputesibHbId (QoHa «IIprKocHOBEHHE K
KUZHU.

B nensix MCHOJHEHUs 4acTH MEPBOM HACTOSILEr0 MYyHKTAa K O€3HATMYHBIM
ornepanusM OTHOCSTCS OIepaluu MO oIulate ToBapoB, pador u ycinyr B OTC,
onepauuu 0e3 NpeAbsBICHUS 0JaroTBOPUTEILHON KapTOUKH,  UMEHHO ONEpaLUH
10 OIUIaTe TOBApOB, PabOT W YCIYr 4epe3 MIO0alIbHYI0 KOMIBIOTEPHYIO CETh
Nutepuer. He oTHOCSATCS K O€3HATMYHBIM ONEpaIysM, OMPECICHHBIM B 4YacTH
MEPBOM HACTOSIIEr0 MYHKTA: IOJYYEHHE HAJIWYHBIX JEHEXKHBIX CpPEICTB B
OaHKoMaTax M MyHKTaX BbIJAYd HAIMYHBIX ICHEKHBIX CPEJICTB (Kaccax ); orepaliuu,
MPOBEJCHHbIE B NYHKTaX BbIJAYM HAJIUYHBIX JEHEXKHBIX CpEICTB (Kaccax),
6ankomartax, nHpokrnockax u C[IbO banka u npyrux 6aHKOB; IEPEBOIbI JCHEKHBIX
CPEICTB C OJaroTBOPUTEIILHONW KapTOUYKU, 3a4MCIICHUE JIEHEXKHBIX CPEJICTB Ha
0JIarOTBOPUTEIHHYIO KAPTOUKY; cliicanne baHkom Bo3HarpakaeHus co cuera.

B cnydae orMeHbl O€3HAIMYHON OlNepaluy CymMma, CIIMCaHHAs B KauecTBe
MOKEepTBOBaHMUs, Bo3BpanaeTcss Ha CyeT B MOJIHOM pa3mepe. B cimydae Bo3Bpata
JICHEKHBIX CPEJCTB NPH OTKa3e JepKaTelisi KapTOUKH OT OIUIaThl TOBapa, paboThl,
yCIyrd, B TOM 4YHCJE MO 3asBleHHI0 KimeHTa, cyMMma, CIMCaHHas B KayeCTBE
MOKEPTBOBAHMSI, HE BO3BPAILIAETCS HA CYET.

6. KnueHT o3HakomJIeH C TEM, YTO OXOJbl, MOJIYYEHHBIE UM B paMKax
PEKJIaMHBIX UTP U AKLU, @ TAKKE UHBIX PEKJIaMHBIX MEPONIPUATUNA B BUJE MO1apKa,



noaJjcxar HaJIOT000JIOKEHUIO IIOJOXOJHBIM HAJIOI'OM C (I)I/ISI/I‘ICCKI/IX JIUII B
COOTBCTCTBHUHU C I[GﬁCTByIOHIHM 3aKOHOAAaTCIbCTBOM.

ITOPSIZIOK AKTUBAIIMU U ICIIOJIb30BAHM ST BAHKOBCKOI
IIJIATEXXHOM KAPTOUKH

7. Kaprouka sBasieTcs COOCTBEHHOCThIO baHka (3a HCKIIOUYEHHEM
IJIaTeXXHOro Kojbla PayRing) u mo okoH4YaHuu cpoka ee JeHCTBUS JOJIKHA ObITh
BO3BpaileHa B baHk (3a UCKIIOUYEHHEM BHUPTYyaJbHOW KAPTOYKU M IUIATEKHOTO
konblla PayRing). Ilnatexnoe komnbeiio PayRing sBisercss coOCTBEHHOCTHIO
Kmuenta wu mnepenmaercas Kiuenty (ero mpeACTaBUTENIO),  JACPHKATEIIO
JOTIOJIHUTENBHON KapTOYKHA TMOCJIE€ BHECEHUS BO3HATPAXKICHUS C MOMEHTA
MIPOCTABJICHUS UM COOCTBEHHOPYYHOM MOAIMKCH B 3aIBICHUH-aHKETE MOJ] OTMETKON
O BBIJIau€ MJIATEeKHOTO KoJblla PayRing.

PexkBU3UTHI BUPTYalbHOM KapTOukd oToOpaxkaroTcss KimeHTy B cucTemax
JUCTAaHIMOHHOTO OaHKOBCKOTO O0OCIyKMBaHUsA, OIpeAeiseMblx baHkoM, Kon
oe3onacHoctu (CVC2/CVV2-kon) Hampasisiercss SMS-cooOiieHueM Ha HOMEp
MoOmIIbHOTO TenedoHa KinrenTa, ykazaHHOTO B 3asiBJICHUH-aHKETE.

BwmecTe ¢ kapTouko# (KpoMme BUpTyainbHOU KapTouku) KimeHTy (nepxareito
JIOTIOJIHUTEILHON KapTOYKHM) B 3alledyaTaHHOM BHUJE BbimaeTcsi koHBepT ¢ [TMH-
KOJIOM, KOTOpPBIII T€HEPUPYETCS] ABTOMATHYECKA B IMPOLECCE IEPCOHAIN3AIUN
KapTOYKH ¢  HCIONB3YyeTCs JJIA ayTeHTUUKAIMK  KIHEeHTa, JepiKaTels
JIOTIOJTHUTEIIbHOM KapTOUKHU IPU NPOBEACHUH OTIEPALIi.

Brlimyck KapTOukM MOXKET OCYIIECTBISAThCS bankom 06e3 dhopmupoBaHus
koHBepTa ¢ [IMH-konoM ¢ nocneayromum npeaocraBieHueM KimmeHry (epxaTtento
kaprouku) I[IMH-koma c¢ wucnonbs3oBanueM TexHosoruu e-PIN mocpencrBom
HamnpaByieHus: SMS-cooOmienusi Ha HoMmep MoOwibHOro Ttenedona Kiumenrta
(mepxatensd JOMOJHUTEIBHOM KapToukd). B ngaHHOM ciyyae nisi 3amucH
noiyueHHoro 3HaueHusi [IMH-kona Ha MUKpoOIpoIeccop KapTOUYKHM HEOOXOIUMO
COBEpIIUTh JIOOYI0 YychemHyw onepanuio ¢ BBojaoM I[IMH-koma (mosydenue
HaJIMYHBIX, MPOCMOTP OanaHca (JIOCTYNMHOIO OCTaTKa) KapTOYKM) B OaHKOMare
banka wiu nHoro 6anka, noakiaoueHHOro K OAO «baHKOBCKHI MPOIECCUHTOBBIN
LHEHTPY.

AKTUBAIMsl KapTOYKU (KpOME BHUPTYalIbHON KApTOYKH) OCYIIECTBISIETCS B
MomeHT redepanuu [IMH-kona ¢ ncnonp3oBanneM texHosnoruu e-PIN unu — ecnu
ykazaHHasi TexHojorus He mpumensiack ([IMH-kon Bbmam Ha OymakHOM
Hocutene) — KiimenTom (eprkaresieM A0MOIHUTENbHON KAPTOUKH ) CAMOCTOSATEIIHBHO
MIPU COBEPUIECHUH C UCTIOJIb30BAHUEM KApTOUKH CIEAYIOUIUX YCHEIIHbIX ONEepanui,
MOATBEPAKACHHBIX NpaBUIbHBIM BBOAOM [ITMH-Kk0aa: CHSTHE HATUYHBIX TEHEKHBIX
CPEACTB; MPOCMOTp OastaHca (IOCTYMHOTO OCTaTKa) MO KapTOUKe; OIjiaTa TOBAPOB
n ycayr; cmeHa [IMH-koma. Kaprouka He akTUBUpYETCS B clly4yae, €ClIu IpHU
nposeneHun onepauuu mnposepka IIMH-koma mnpolinena ycmemHo, HO cama
orepanys OTKJIOHEHA (HampuMmep, MO MPUYMHE HETOCTATOYHOCTH CPENCTB JIMOO
YCTaHOBJICHUSI 10 KapTOYKE JIMMHUTOB 1O MPOBEACHUIO OE3HAJIMYHBIX ONepanui u
(MJIM) MO MOJIYYEHUIO HAIMYHBIX JEHEXKHBIX CPEJCTB); B CIydae HEBEPHOTO BBOJA



[INH-kona; HaxoXJIeHUs KapTOYKU B CTOM-JKMCTE (OJIOKMPOBKH KapTOUKH); MpHU
MIPOBEJICHUH C UCIOJIb30BAHUEM KAPTOUKHU OINEPAIMH MMOTIOJHEHUS CUETA.

AxTHBaIMsa OECKOHTAKTHOTO HHTEp(deiica KapTOUKH OCYIIECTBISICTCS ITOCTE
YCIENTHO TPOBEICHHON (PMHAHCOBOW OTEpAIMK MO0 KAPTOYKE C MCIOJIb30BAHUEM
KOHTaKTHOIO MUKponpoueccopa ¢ BBojaoM mnpasuibHOoro IIMH-kona (Bbrgaua
HAJIMYHBIX JIEHEKHBIX CPEICTB, OIUIaTa W Jp.) B OaHkoMare (WMH(MOKHOCKE),
pacmojoxeHHOM Ha Tteppuropun PecnyOnuku benapych, uiam TepMuHalE,
YCTaHOBJICHHOM B baHke WM opraHu3aiuu TOProBiM (CepBUCa) HAa TEPPUTOPUU
Pecnybnuku benapyce.

[Ipu odopmiiennn kapTouku KIMEHT yka3bpIBaeT KOJOBOE CJIOBO (JE€BUYBIO
dbamunuio marepu). [Ipu HEOOXOAMMOCTH YTOUHEHUSI WM U3MEHEHHUS! KOJOBOTO
cioBa Kimenry crnemyer oOpaTuThcsi B oTaelieHMe baHka C JTOKyYMEHTOM,
YAOCTOBEPSIOLINM JTUYHOCTb.

Knuent, nepxarenb JONMOJHUTENBHOM KapTOuku OepeT Ha cels
0053aTeNbCTBO JEPKaTh B TallHE PEKBU3HUTHI KapTouku u/unu cBoil [IMH-kox, a
taxke xpanuth [IMH-xox oTaensHO OT KapTOukH, Tak Kak BBeaeHue [IMH-xona
3aMEHSIET €ro nmoAnuch. KapTouky MMeEeT MmpaBO KCHOJIb30BaTh TOJBKO KIMEHT,
JepKaTeab JOMOJHUTEIbHOM KapTOUKH, YbM HUMS, (amMuwivsg W/Wid TOANUCH
HAHECEHBI HA KapTOUKY. 3alpeliacTcs nepeaaBaTh KapTOUKY JJIsl UCHOJIb30BaHUS
TPETHUM JIALIAM.

IIpu nonyuenun kaprouku ¢ I[IMH-xomoMm, HampaBiieHHBIM IOCPEICTBOM
SMS-coob6mienus npu ucnoyib3oBanuu TexHosoruu €-PIN, 3nauenue I1MH-konma
MPUXOAUT HA 3apETUCTPUPOBaHHBIN B banke HoMep Tenedona.

8. Kaprouka mubo ee pEeKBU3UTHI HE JOJDKHBI HCIOJIb30BaThCS B
MPOTUBO3AKOHHBIX IEJSX, BKJIIOYAs TOKYNKY TOBapoB (pabor, ycmuyr),
3ampenieHHbIX  3aKOHOoJaTenbcTBOM  PecnyOnmuku  bemapych, a  Takke
3aKOHOJIATEILCTBOM TOCYJapCTBa, HA TEPPUTOPUM KOTOPOTO HCIOJIb3YETCA
KapTOUKa.

Bce omepanum ¢ NpUMEHEHHMEM KapTOUYEK WM MX PEKBU3UTOB JIOJIKHBI
COBEpIIATHCA KJIMEHTAMHU, JECPKATEISIMHU JIOMOJHUTENBHBIX KapTOYEK B Mpeaesiax
OCTaTKa JCHEXKHBIX CPEJICTB HA CUETE U B paMKaxX YCTAHOBJICHHBIX JIMMHUTOB
COBEpIIICHUS ONepaluid, a TakKe ¢ COOJIFOJICHUEM HHBIX OTPAaHUYCHHUH, KOTOpPHIC
YCTAQHOBJIGHBl WJIM MOTYT OBITh yCTAHOBJIEHbI bBaHKOM B COOTBETCTBUHU C
HacTosmmuMH [ IpaBuitamu, JloroBopom.

[TonTBepxkaeHUEM ITPOBENCHUS ONEPALMU, COBEPIIAEMON C UCIIOJIb30BAHUEM
KapTOYKH WUJIM €€ PEKBU3UTOB, SIBIIIOTCS KapT-4eK U (MJIM) UHbIE JOKYMEHTHI (B T.4.
BBINIUCKHU TI0 CUETY), MPEyCMOTPEHHBIE MPABUIAMU TJIATEKHON CUCTEMBI U (UJIN)
JIITA. KapT-ueku 1 UHbIE JOKYMEHTHI, SIBJSIOMIUECS MTOATBEPAKIACHUEM ITPOBEICHUS
Omnepannii, COBEPIIAEMBbIX ITPU UCITOJIB30BAHUU KAPTOUKH WU €€ PEKBU3UTOB, MOTYT
COCTaBJISITHCS HA OyMa)KHOM HOCUTENE U (UJTK) B JIEKTPOHHOM BHJIE.

[Ipu coBepuieHun onepamnuii ¢ IPUMEHEHUEM KapTOUYKU WK €€ PEKBU3UTOB
cpeactBamu ayTeHTU(ukanmu KnuveHta, nepartess IOMOTHUTEIBHON KapTOUKH
apisitorcst [IMH-xon, n (unu) moanuck Knumenra, aepskatenst JOMOJHUTEIBHOU
KApTOYKM Ha KapT-yeke, M (WJIu) HUHbIE cpeicTBa ayTeHTHpukanuu Kinenra,
Jep KaTens JONOJIHUTEIbHON KapTOYKH, IPENYCMOTPEHHBIE PABUIIAMU ILUIATEKHON
cucrembl, banka u (wim) baHka-skBailiepa. B ciywasx, mnpeaycMOTpEHHBIX



IIpaBUJIaMH IIATEKHOW CUCTEMBI, BOBMOXHO COBEPILECHHUE ONEPALUN 110 KAPTOUKE
0e3 aBTopHU3aIuu.

[Ipn mnpoBeneHUM oOlepauuyd C HCIOJIb30BAHUEM KapTO4YKM baHK 100
npencrasutenb OTC Brpase notpedboBats y Knnenta, nep>xatess JOMOIHUTEIBHON
KapTOYKH NPEIBABUTH JOKYMEHT, YAOCTOBEPAIOIIMMI JIMYHOCTD.

IIpn coBepmieHMn onepauuid IPU  MUCIHOJB30BAHMM  KapTO4YEK C
OECKOHTAaKTHBIM  MHTEp(deiicoM BO3MOXKHO  COBEpIICHHE omepauuid  0e3
ayTEHTU(UKALINH.

CyMMBI BCEX ONEpanyii, COBEPIICHHBIX C MPUMEHEHHEM KapTOYKU WIH €€
PEKBU3HUTOB, OTPAXKAIOTCS 110 CUETY.

CoBepuieHne pacXOJHON ONEPaLU C UCIIOJIB30BAHUEM KAPTOUYKH BKIIFOYAET
aBTOPHU3ALUIO 110 KAPTOUYKE U OTPAKEHUE OIIEPALIUHU I10 CUETY.

MoOMEHT CcoBepIIeHUs Ollepallvy, KaK MPaBWJIO, HE COBIIAJAET C MOMEHTOM
OTPaKEHMS ONEPALUH IO CUETY.

9. CoBepuieHue omnepauuidi B 0OaHKOMarax M JpYrux YCTpOMCTBax
caMoOoOCITyKMBaHUsl MPOU3BoAUTCS ToJibko ¢ BBojoMm [IMH-koma. TloanmuceiBas
kapt-ueku (BBoas IIMH-kon), nepkarenb KapTOYKH MPU3HAET MNPABHIBHOCTH
YKa3aHHOW B HUX CYMMBI M TEM CaMbIM JIa€T yKa3zaHne baHKy Ha OCyIlEeCTBIICHHE
omepanuu no cyery. Ilpm coBepiieHuM omnepanvu JONMYyCKAETCS TOJBKO TPH
nonbITku ~ HeBepHoro BBoja [IMH-koma. Ilpm  yrtpare IIMH-xoxm He
BoccTaHaBinuBaercs. Omnepanuu B OaHKOMaTax U JIpYyTUX  yCTpoilcTBax
camMO00CITy>KUBaHHUS C TOMOIIBIO BUPTYaJIbHOM KapTOUKHU HE COBEPIIAIOTCS.

CPOK JIEMUCTBUS KAPTOUKU

10. KapTouka Bbl1a€TCs Ha CPOK, YKA3aHHBIN B 3asBJICHUU-aHKETE Ha BBIMTYCK
(nepeBblITyCcK) KapTouku. CpoK JEHCTBHS KapTOUKU MPEKpaIaeTcsi N0 UCTEUCHUH
MTOCJIEAHETO YNCIIa MECALIA U TO/1a, YKA3aHHBIX HAa KAPTOUKE, ITOCJIE YETO OHA JOJKHA
ObITh Bo3BpalleHa B bank. He noayexar Bo3Bpary B baHk BUpTyanbHas KapToOuka U
IaTexHoe kKosbiio PayRing.

IIpu srom bank BHpaBe NPOAOIKUTH OOCITYXUBAHHE KAPTOUKH IOCHE
UCTEYEHUs] CpOKa ee JeicTBusi 0e3 mpoBeleHus mpoueaypsl 3ameHbl. O
NPEANPUHATBIX JIEMCTBUSX B OTHOIIEHUM CpPOKa JEHUCTBUS KAapTOUYKU baHk
unpopmupyet Kinnenra mytem Hanpapienus SMS-coobrieHus.

B ciyvae u3bsABIEHUS KIIMEHTOM KeJlaHus IEPEBBITYCTUTh KAPTOUKY B CBA3U
C OKOHYAaHHEM CpOKa ACHCTBHS CIEUUATUCT O(POPMIISIET 3asBIICHUE-aHKETY U
OCYIIECTBISIET HEOOXOAUMBbIE IEHCTBUS AJIsl €€ 3aMEHBbI.

11. Ecnu 1o uctedeHus cpoka JeMCTBUSL KAPTOUKU Ha CHEIMAIbHOMN MOoJIoce
JUIS XpaHeHUs 00pa3lia MoAnKcH (MpU ee HATMYKH ), PaCOJI0KEHHOM Ha 000pOTHOM
CTOpPOHE  KapTO4YKW,  MpOsSBWIACh  HAANHUCh,  CBHUJIETEILCTBYIOLIAS O
HeneicTtBuTenbHocT  Kaptouku («VOID» s kapTouek MexIyHapOIHBIX
mnatexHsix cucreM (ganee — MIIC) u «HEJEMCTBUTEJIBHA» m1s kaprodex
matexxHort  cucteMbl BEJIKAPT), Knumenty, naepxkarento AOMOJHUTEIbHOU
KapTOYKU HEOOXOIMMO 0OpaTUThCs B baHk Njisi mepeBbimycka KapTouku. KimeHr,
Jep KaTeb TOMOJIHUTENBHON KapTOUKHU JTOJKEH UMETh BBUY, YTO MPEICTABUTEIND
OTC Bnpase 0TKa3aTh B IPUEME K OIUIATE KAPTOUKHU, HA KOTOPOU UMEETCS HA/IUCHD,



CBUJETENBCTBYIOLIAs O €€ HEJEHCTBUTEILHOCTH.
NHO®OPMALIMOHHO-KOHCVYIJIbTAHIUOHHA A ITOJIEPXKA

12. Kontakt-mienTp banka mpemocTaBisieT ciaeAyoomyo WHOOPMAIUIO TI0
Ten. 136:

CTOMMOCTb BBIITyCKa U NIEPEBBINTyCKa KapTouek baHka;

BO3HArpakJICHHUE 3a ONEPaIllH, COBEPILICHHbBIC ITPU UCIIOJIb30BAHUHN KaPTOUEK
banka;

KypChl BaJIOT, YCTAHOBIIEHHBIE JUIsI COBEPILICHUS BaJTIOTHO-OOMEHHBIX
orepaluii ¢ UCMoJIb30BaHUEM OaHKOBCKHX IJIATEKHBIX KapTouek baHka;

00 yciyrax, mpe1oCTaBIsieMbIX JIep)KaTelisiM kapTouek banka;

uH(GOpPMAITMOHHAS TTOJIEPKKA B HECTAHJAPTHBIX CUTYAIIUSIX, BO3ZHUKAIOIINX
MIPU UCIIOJIb30BaHUU KapTOUYKH;

0 MECTOHAXOKJIEHUU OAHKOMATOB, HHPOKHNOCKOB baHKa.

13. Kpyrinocyrounass  cepBucHas  ciayx6a OAO  «baHkoBcKuit
MPOIIECCUHTOBBIN LIEHTP» (fajee — ciry»0a cepBuca (MOAAEPKKHU)) MPEIOCTABISET
CJIEIYIOLIUE YCIIYTH:

BHECEHHE KapTOUYKU B CTOI-IUCT (OJIOKUPOBKA) B CIIy4yae €€ yTepH, KpaxH,
IpU TMOJO3PEHUU Ha HECAHKIMOHWPOBAHHOE MCIOJIb30BAHHE KAPTOUYKU WM €€
peKkBU3UTOB 110 Ten. +375 17 299 25 26;

U3BATHE KApTOYKU W3 CTOI-JUCTA, pPa30JIOKUPOBKA KapTOYKUA IOCIE
MPEBBIIICHUST 4YKCIa HEBEpHbIX mombITok Habopa [IMH-koma, okxa3anue
KOHCYJIbTALINI UH(OPMAITMOHHO-CITPABOYHOTO xapakrepa, yIpaBJ€HUE
JKU3HEHHBIM [TUKJIOM TOKEHA 110 Tei1. +375 17 299 25 25;

npenocTaBieHue WHGOPMAIMU O JOCTYMHOW CyMMeE IO KapTOYKe IO Tel.
+375 17 299 25 23.

CIIOCOBBI TTOJIYYHEHM A UTHOOPMALMNM Ob OCYIECTBJIEHHBIX C
NCIIOJIB3OBAHUEM KAPTOYKU OIIEPALIAX

14. Wndopmanuio 00 OCYIIECTBIECHHBIX C KCIOJB30BAHUEM KapTOUKH
onepanusix bank npenoctasnsier KnueHnTty B Buie BRIMUCKY Ha OyMa>kHOM HOCHTETIE
(BBIMHCKA TIO CYETY) TIPH TUYHOM OoOpaneHnu Kinuenrta B baHk 1Mo MeCTy OTKPBITHS
cuera.

HomnonnuTtenbHo baHk mpeiaraer craeAyrolue CHocOoObl MOMy4YeHUs
nHpopMaIuu 00 OCYIIECTBICHHBIX C UCTIOIb30BAaHUEM KapTOUKH OTEpaIusiX:

ycinyra «SMS-undopMmupoBanue» — TO3BOJSIET MOJIy4YaTh MOCPEICTBOM
Push/SMS/Viber-coobmiennit nHGOpMaIuo 00 omepanusx, COBEPIICHHBIX IMPH
UCTIONTb30BaHUU KapTOUKH;

MUHH-BBITTUCKA — popmupyemas KiueHTOM caMOCTOATEIbHO B yCTPOMCTBAX
camooOciykuBanusi, cuctemax «MHTepHeT-0aHKUHIY, «MOOWIbHBIA HHTEPHET-
OAHKWHI» BBIMKCKA, cojAeprKalias UHPOpMAIUI0 O MOCIEIHUX aBTOPU3AIMOHHBIX
3anpocax no kaprouke (He 6osee 13 3ampocoB), UCKIOYas MPOcMOTp OanaHca, 3a
OTIpEeIeJICHHOE KOJIMUECTBO JIHEH (He Oosee 9);

Bbinucka o cuery B C/IBO — popmupyemast KinreHToMm caMOCTOSITENBHO B



cuctemax «MHTepHeT-0aHKUHI» U «MOOUIIBbHBIN HHTEPHET-OAHKUHTY BBIMKCKA 110
CYETY;

€XKEMECAYHOE HamnpaBlicHUE baHKOM BBINMCKM II0 CYETYy Ha aapec
ANEKTPOHHOM mouThl KimeHTa, yKa3aHHbIA B 3asBJICHHUM-AHKETE HA BBIITYCK
KapTOYKH.

15. Cmoco6 momyuenus wuHpopManmuu 00  OCYIIECTBICHHBIX €
WCIMOJIb30BAaHMEM KAPTOYKM ONepanusax ykaspiBaeTcsa KimeHTom B 3asBieHUH-
aHKETe, KOTOPOE SIBIIIETCS HEOTheMIIEMOU YacThio JloroBopa. B cityuae BbIABICHUS
HEaBTOPHU30BaHHOU omnepanuu KimeHT o0si3aH He3aMenuTeNbHO 3a0JI0KUPOBATh
KapTOUKY.

Hatoii nonydenuss Kiuentom wuHopmamuu 00 OCYHIECTBICHHBIX C
UCIIOJIb30BaHUEM KApPTOYKM OINEpAlUsAX B cCiydae omnporectoBaHus KiameHTom
olepaluyd CYUTAeTCsl HaumbOoJiee paHHAS W3 CIENyIomuX Jar (ompeiensercs Ha
OCHOBAHUHU CBEJCHUH, 3apETUCTPUPOBAHHBIX B MHPOPMAITMOHHBIX cucTemMax baHka
uiu ciyx0e cepBuca (NMOAAEPKKH), B 3aBUCUMOCTU OT BbiOpaHHOro KimeHtom
crioco6a UHGOPMUPOBAHUSA ):

nata HampaBieHuss bankoMm KimeHTy TEKCTOBOro cooOlIeHUsT Ha HOMEP
MoOupHOTO TenedoHa B pamkax moxakimtoueHHor Kimentom ycmyru «SMS-
UH()OPMUPOBAHHEY;

nata mnonydeHuss KiameHToOM MUHU-BBIMUCKM B OaHKoMare, MH(OKHOCKE,
nocpencTBoM cucteM «MHTepHeT-0aHKUHTY, « MOOWIIbHBIN HHTEPHET-0aHKUHT»;

nata nosydeHus: KimueHToMm BBIMUCKU, (OpMUPYEMON CaMOCTOSITEIbHO B
cuctemax «IurepHeT-0aHKUHT» U «MOOMIbHBIA HHTEPHET-OAHKUHTY;

nata nosrydeHusi KImmeHToOM BBIMUCKYU 10 CYETY Ha OyMa>KHOM HOCUTEJIE TIPH
auaHOM obparieHuu B bank (eciau KnueHt He oOparaics 3a BBIMUCKON — TEPBOE
YHUCJIO MECSa, CAEAYIOUIEr0 32 OTYETHBIM MECSLIEM);

JlaTa HanpaBJICHUs baHKOM BBITTMCKH O CYETY HA aJPEC AIEKTPOHHOMN MOUThI
Knuenra.

16. IIpu BBISIBICHUU HECOOTBETCTBUSI MEXKY OTPAKCHHBIMH B BBITIMCKE U
(hakTUYECKH OCYIIECTBICHHBIMU ornepanusamMu KiMeHT uMeer mpaBo TpeOoBaTh
IIPU3HAHUS COBEPILIEHHOM IJIATEXKHOM OINEpalyyd HEABTOPU30BAHHOM B CIIydasix,
OTPEJICJICHHBIX 3aKOHOIATEILCTBOM U HaloHaIbHBIM OaHKOM.

3asBJI€HWE O MNPU3HAHUM OCYIIECTBICHHON C MCIIOJIb30BAHUEM KAPTOUKHU
oTiepariuii HEaBTOPU30BAHHOM JOJKHO OBITH NpeaocTaBiieHo Kiuenrtom B bank Ha
OyMa)KHOM HOCHTEJE€ B TEUCHHE OJIHOTO Mecslla C JaThl BBIABJICHHS (akTa
HEaBTOPU30BAHHOM ormepanuu, HO He mno3gHee 70 KaleHAapHBIX AHEW ¢ JaThl
OTPa)KEHUS ITOU OINEpaINU O CUETY.

bank BmpaBe ycraHaBnuMBaTh IE€PEUYEHb JIOKYMEHTOB, MOJICKAIINX
npefgoctaBieHuio KimeHToM Hapsiay ¢ 3asBICHHEM MO HEaBTOPU30BAHHOM
omepaly B 3aBUCUMOCTH OT XapakTepa OCHapMBacMOW ONEpalu, a TaKKe
3ampamrBaTh JOMOJHUTEIbHBIE JOKYMEHTHI B IIPOLIECCE PACCMOTPEHUS 3asIBJICHUS
Knuenra. Henpencrasnenune KimeHToM 3ampaimivMBaeMbiXx baHKOM JOKYMEHTOB
ABJISIETCA OCHOBAHUEM ISl OTKAa3a B MIPOBEIAEHUHU IPOBEPKHU.

Cpok paccMOTpeHHs 3asiBJICHHSI O TNPU3HAHUM OCYUIECTBICHHOW C
UCIIOJIb30BaHUEM KApTOYKHM ONEpalyy HEABTOPU30BAHHOM HMCUMCISIETCS CO IHSA,
CIEAYIOIIETO 3a JTHEM PETUCTpALMM 3asBieHUA B banke. Eciau mocienHuil 1eHb



CpOKa pacCMOTPEHMsI 3asBJICHUS MPUXOAUTCS HAa HEpPaOOUYMil JE€Hb, TO IHEM
MCTEYEHHS CPOKA CUUTAETCS MEPBBIN CIEAYIOIIMI 32 HUM paOO4Hil 1EHb.

bank unpopmupyer Kimenta o pesynpTaTax pacCMOTPEHHs 3asBICHUS O
IIPU3HAHUM  OCYIIECTBJIECHHOM C  HCIIOJB30BAaHMEM  KapTOYKM  ONEpauuu
HEAaBTOPU30BAHHOW B CpPOK, HE IpeBbIIAOMMN 90 KaJeHIapHBIX ITHEU CO IHSA
peructpauuu 3assiaeHus B baHke, myrtem HanpasieHus KiMeHTy yBeIOMIIEHHS HA
OyMa)KHOM HOCHTEJIE WJIM B 3JIEKTPOHHOM BHJI€. YBEJOMIIEHHE O pe3yJbTaTax
PaccMOTpEHMsI 3asIBJICHUSI IOMUMO MIPOYETO BKIKOYAET B CEOSI:

CBEJCHMsSI O MNpUHATOM bBaHKOM pelleHuu O NpU3HAHUU (HETPU3HAHUN)
OCYLIECTBJIEHHOU C UCITOJIb30BAHUEM KAPTOYKH OIEpalliy HEABTOPU30BaHHOM;

OCHOBaHUS, YCTaHOBJICHHbIE 3aKOHOJATEIbCTBOM B OOJACTU IUIATEXKHBIX
CUCTEM M IUIATEXKHBIX YCIYyr, Ul OTKAa3a B IPU3HAHUM OCYLIECTBICEHHOU C
UCIIOJIb30BAHUEM KApTOYKHM OIEpallid HEaBTOPU30BAHHOM (B Cilyyae IPHUHITHS
COOTBETCTBYIOIIETO PEIICHUS);

KOHKPETHYIO JaTy MCIOJHEHUS pEIIEHUS O BO3MEIICHUH CYMMBI
HEaBTOPU30BAaHHOM ornepanuu (B Cily4yae NPUHSTHS COOTBETCTBYIOLIETO PEIICHMS);

CyMMYy JICHEXHBIX CpEACTB, IpuuuTarommxcs KiomeHTy B KadecTBe
BO3MELICHUS.

17. Knuenrt, nep:kareiib IONMOJHUTEIBHONM KapTOYKM BIpaBe TpeOOBaTh
IIPU3HAHUS HEAaBTOPWU30BAHHOM  OINEpallMM, OCYIIECTBICHHOM JIMIIOM, HE
apisironumcss  KnmeHTtoM,  nep)kaTtesieM  JIONOJHMUTENIBHOM — KapTOYKH, C
UCIIOJb30BAaHUEM KapTOUYKH, €CIM OCYIUECTBJICHUE JTOW OIepaluu CTajlo
BO3MOKHBIM I10 IIPUYMHE KOMIIPOMETALIMU KapTOYKU B PE3YJIbTATE HE3aKOHHOTO
J0CTyNa K IPOrpaMMHO-TEXHUUECKUM CpeAcTBaM 0aHKOB, MHOCTPaHHBIX OAHKOB U
(MnM) IPOLIECCUHTOBBIX LIEHTPOB U, KaK CJIEACTBUE, K PEKBU3UTAM JEHCTBUTEIbHBIX
KapTouek W (unu) uwHOOpPMAIUU, TO3BOJSIONIEH  HECAHKIMOHUPOBAHHO
WCIIOJIb30BaTh AEHCTBUTENBHBIE KAPTOUKHU.

KnnenT, nepxarenb DONOJHUTEIBHOW KapTOYKH MPENOCTaBIAET B baHK
3asiBJI€HUE, COJepKallee TpeOOBaHME O TMPU3HAHUM OCYIIECTBICHHOH C
WCIIOJIb30BAaHUEM KapTOUKM OIlEpalld HEAaBTOPU30BAHHOW B COOTBETCTBUHU C
YaCThIO MEPBOM HACTOSLIETO MyHKTA, HA OyMa)XHOM HOCUTEJIE WIH B 3JIEKTPOHHOM
Buze. [logaya Takoro 3asBieHUsI CPOKOM HE OIPAHUYHMBACTCS.

[Ipu Hanuuuu y banka uHpopMaluu 0 KOMIPOMETALIMN SMUTUPOBAHHBIX UM
KapTOYeK B Cydae, YKa3aHHOM B YaCTH IEPBOUM HACTOSIIETO IYHKTA, 3asBJICHUE,
coJeprkaiiee TpeOOBaHHE O MPU3HAHUM OCYIIECTBIEHHOW C HCHOJIb30BaHUEM
KapTOYKd  OMNepallud  HEaBTOPU30BAaHHOM,  MOMJEXKHUT  00S3aTeIbHOMY
YAOBJIETBOPEHUIO baHKOM B 4acTH onepanui, OCyIECTBICHHBIX C UCIIOIb30BAHUEM
CKOMIIPOMETHUPOBAHHON KAPTOYKHU, INPU YCIOBHUM COOTBETCTBUS 3asBJICHHBIX
KimenTom, nepKaTesemM JOTIOJIHUTENBHON KApTOYKH PEKBU3UTOB
CKOMITPOMETHUPOBAHHOMN KapTOUKU PEKBU3UTAM, UMEIOIIMMCS Y OaHKa-dMUTEHTA 110
KQKJIOMY KOHKPETHOMY CJIy4ar0 KOMIIPOMETAIIMU KapTOoueK OaHKa-?MUTEHTA.

B ciywae ecniu KnueHnroMm, aepskareseM ITOMOJTHUTENBHON KapTOUYKHU IO €T0
UHUIMaTUBE OblIa OTMEHEHA OJIOKHPOBKAa CKOMIIPOMETHPOBAHHOM KapTOYKH,
ocyulecTBicHHass baHkom B OJAHOCTOPOHHEM TIOpSAAKE MO IpPUYUHE
KOMIIPOMETALIMM 3MHUTHUPOBAHHBIX MM KapTOYEK B Cilydae, YKa3aHHOM B 4YacTHU
NEPBOM HACTOSIIETO IYHKTA, 3asBJIEHHE, COEprkKallee TpeOOBaHNUE O NMPU3HAHUU



OCYULIECTBICHHOW C HCIOJIb30BAHUEM KAPTOYKH OIEpaliyd HEaBTOPU30BAHHOM,
IOJUICKUT  YJIOBJICTBOPEHHID B  4YaCTH  ONEpalui, OCYLIECTBICHHBIX C
VCITOJIb30BAHUEM CKOMIIPOMETUPOBAHHOM KAPTOUKH IO MOMEHTA HHULIMMPOBAHHON
KnuentoM, nepkareneM JOMOJHUTENBHON KAapTOUYKH OTMEHBI OJOKUPOBKU
CKOMITPOMETHPOBAHHON KapTOUKH.

B ciyyae npuszHaHMSA OCYIIECTBIEHHOM C HCHOJb30BAHUEM KapTOUKHU
Omnepalny, YKa3aHHOW B YacTH NEPBOW HACTOAIIETO IMYHKTA, HEABTOPU30BAHHOM
baHk He B3uMaeT Bo3HarpaxxJaeHue (IjaTy) 3a nojady U pacCMOTPEHHUE 3asBJICHUS,
BKJIIOUasl IPOBEJICHUE BCEX HEOOXOAMMBIX MTPOLIEYP B COOTBETCTBUU C IIPaBUIAMHU
IUIATEKHON CUCTEMBI, B paMKaX KOTOPBIX SMUTHUPOBAaHA KapTOYKa.

NupopmupoBanne KnmeHra, neprkaTens ONOJHUTEIBHOM KapTOUYKU O
pe3yapTaTax pacCMOTPEHMS 3asBJICHHSI OCYIIECTBIISIETCS COIVIACHO ITYHKTY 16
HacTosimx I[IpaBui.

18. Mudopmanust o goctynHoil cymMme mo kaptouke KimeHT, nepkareib
JOTIOJTHUTENBHOW KAPTOUYKU MOKET MOJYUYUTh B CIIyx)0€ cepBHca (OIIEPKKHU) 11O
teir. +375 17 299 25 25, a rakxke B C/IBO.

YTEPS KAPTOUYKU NJIN ITMH-KOA, CMEHA IIMH-KO/IA,
BJIOKMPOBKA KAPTOUKHM

19. Ecom kaprouka yTpayeHa, YyKpaJeHa, MNOCTOPOHHEMY JMIy CTaJld
U3BECTHBI PEKBU3UTHI KapTouku u (uiau) [IMH-xox nmbo mpu BbIABICHUU
OCYULIECTBJIEHHBIX C HCIIOJIb30BAHUEM KapTOUKN HEABTOPU30BAHHBIX ONEpaliid UIH
ee pekBU3UTOB KimeHT, paepxarenb JONOJHUTEIBHONM KAPTOYKH JOJDKEH
HEe3aMeUINTEIbHO 3a0JIOKUPOBATh KapTOUKy B CIIy:k0e cepBuca (IOLICPHKKHU) IO
ten. +375 17 299 25 26(25), nocne yero yBeqoMuTh bank 06 3TOM B TpeXIHEBHbBIN
CPOK JJi1 MOCTAaHOBKM KAPTOYKU B >KECTKUM CTON-JIMCT MYTEM MNPEIOCTaBICHUS
3asiBJIEHUS] HA OyMa)KHOM HOCHUTETIE.

20. Cmenutp [IMH-xkox kaprouku KimeHT, nepkarenb NONOTHUTEIBHOU
KapTOYKHU MOKET, 00paTuBIIKCH B Jit000e [lonpasnenenue nud0 caMOCTOATENBHO B
CABO. IIpu stom [IMH-k01 Oy €T HANPABJIEH AEPKATEIIO KAPTOUKU TOCPEICTBOM
SMS-coo061ienus npu ucnosib3oBanuu TexHosaoruu e-PIN.

Taxxxe Knmenrt, nepkateilb NOMOJHUTEIBHON KAPTOUYKHM MOXKET CMEHHUTH
[TNH-kox xapTouku (3a UCKIIOUYEHHEM KapTodeKk B ¢opmare (hopm-GhaKkTopoB) B
O6ankomatax banka.

3a cmeny I[IMH-xoga baHk B3uMMaeT BO3HArpa)xieHUE, YCTAHOBIECHHOE
COopHHMKOM TIaTHI (BO3ZHATPAXKACHHI) 3a OTlepaIiuu, ocymiecTrisieMmbie bankowm.

Taxoke cyniecTByeT BO3MOXKHOCTH 3anpocuTh CVV2 BupTyanbHO#M KapTOUKH
B CJIBO.

21. HoByw kapTouky baHK BblZaeT Ha OCHOBaHUU 3asiBJICHUS-aHKEThl Ha
BBINYCK (MEPEBBIMTYCK) KapTOukHh, odopmieHHOro KimeHToM Ha OyMaKHOM
HocuTelne a1bo ¢ ucnoaszoBanrem CIBO, B cooTBeTCTBUM € NpaBuiamu banka. 3a
MEPEBBITYCK KAPTOYKM baHK B3MMAaeT BO3HArpa)XKJA€HUE, YCTAHOBIIEHHOE
COopHHKOM IIaThI (BO3HATpaXACHUIT) 3a orepalnuu, ocyuiecTpisembie baHkowm.

22. KnueHr, nep:kaTelib I0MOJIHUTEIbHON KAPTOUKHU 00s13aH MPEAOCTABUTH IO
TpeboBanuto banka umHbopmanuio i pacciieloBaHUs OOCTOSITENBCTB YTpaThl



KapTouku. Ecim baHk mMeeT cBeleHHs O TOM, YTO HE3aKOHHOE HCIIOJIb30BaHUE
KapTOYKH IpoU301uI0 ¢ Begoma Kimenra, aep:xarens JONOJHATEIbHOW KapTOUKH,
TO OTBETCTBEHHOCTbH 34 COBEPIICHHBIE NPHU HCIOJB30BAHUHM KAPTOUKM ONEpalvy
HeceT KnmeHT, nepkarenb JONMOJIHUTEIBHON KaPTOUKH.

[Ipu oOHapyXeHHWH KapTOUYKW, paHee OOBSBICHHOW YKPaJECHHOW WM
YTEPSHHOM, UCIIOIb30BaHNE TAKOW KAPTOUKHU KATETOPUUYECKH 3AIIPELIEHO.

23. Ecam xaprouka 3a0mokupoBaHa 1Mo wHUIMatuBe banka wim Kimenra,
JiepKaTels JONOJHUTEIBHOM KapTOYKM IO IPUYHMHE €€ KOMIIPOMETalUH, TO
Knuent, nepxatenb JONOJHUTENBHON KapTOUKM BrpaBe TpeboBaTh OoT banHka
pa30ioKupoBaTh KapTO4YKy B I€JAX BO30OHOBJIEHHMS BO3MOXKHOCTU €€
UCIONb30BaHus. B ciydyae mnocryruieHus Takoro TpeboBanus oT Kimenra,
JieprKaTelis JOMOJIHUTENbHON KapTOuKu baHk pa30iiokupyeT KapTouKy.

OCOBEHHOCTH COBEPIIEHU S BAJIKOTHO-OBMEHHBIX OITEPAITH

24. B cimyyae eciu BaJIl0Ta ONEpalvii HE COBNAJAET C BAIIOTOM CUETA, a TAKKE
B HEKOTOpPBIX  Cly4asX, TMPEIyCMOTPEHHBIX IUIATE)KHBIMU  CHUCTEMaMHu,
OCYILIECTBIISIETCS BaJIIOTHO-OOMEHHasi omepaius. BamoTHO-OOMeHHbIE omnepanuu
COBEpIIAKOTCS MO KypcaM, YCTAaHOBJIICHHbBIM baHKOM Ha MOMEHT COBEPIICHUA
OTIepaIfu, C YI€TOM KPOCC-KypcoB maTekHoi cucteMsl «Mup» u MIIC VISA u
Mastercard. /Iys oniepartuii mpy HCHOIB30BaHUN KapToUyek baHka ycTaHaBIMBAIOTCS
OTZEJIbHBIE KYpChl BajlOT, OTJIMYHBIE OT KypCOB IO OINEpalusiM C HaJIUYHBIMU
JIEHEKHBIMH CpeicTBaMu. BamoTHO-0OMEHHBIE KypChI I TIPOBEICHUS OTepaliui
IIPU UCTIOJIB30BAHUM KAPTOUYEK MOTYT ObITh U3MEHEHHI B Te€UeHHE pabovero JHs B
cootBeTcTBHHU ¢ JIITA banka, pernaMeHTHPYIOIIUM yCTaHOBJIEHHUE KyPCOB BAJIIOT 1O
omepainusM C UCHOJIb30BaHUEM KapTodyek. MHdopmanus 00 yCTaHOBICHHBIX
bankom Kypcax BaJIIOT MO ONEpanysaM ¢ KapTOYKAMU Pa3MEIIACTCAd Ha TJIaBHOU
CTpaHMIIE KOPHOPAaTUBHOTO caWTta baHka, B cHUCTEMax JHCTAHIIMOHHOTO
O0aHKOBCKOTO  0OCiykuBaHus KiIHMeHTOB (MHTepHET-0aHKUHT, MOOUJIbHBIN
OaHKMHT), a TaKxke B mojpasaeieHusx banka B obOmenocrynuoMm st Knuenra
MECTE.

Nudopmarus o Kypcax BalllOT, YCTAHOBJICHHBIX IUIATCKHBIMU CUCTEMaMU,
pa3mMeraercs Ha caiitax MIIC VISA, Mastercard u miarexHoi cuctemMsl «Mupy.

Jlyist omeparuii, CoBepilieHHbIX 3a npenenamu PecryOommku benapych win B
yCcTporcTBax 6aHKOB, He MoAKI0UeHHBIX K OAO «baHKOBCKHIT MPOIECCUHTOBBIN
neHtp» (mamee — BIIL[), MOoMeHT coBepllieHHs BaJIIOTHO-OOMEHHOW OIepaIiuu
OTpeJieNsieTCs] Ha OCHOBAaHWUM pacyeTHOW WHGOpMAIMKM, TOCTYNMHUBIIEH OT
IJIATE)KHOM CcUCTEMBI. B ciydae, korja miaTexkHass CHCTEMAa B PaCcYETHOU
nH(OpMAITUU HE YKa3bIBACT BPEMsI COBEPITICHUS OTIEPAIliH, Il COBEPILICHUS TaKOH
orieparuy MPUMEHSIIOT BAIFOTHO-OOMEHHBIE KYPChI, YCTAHOBJICHHBIC IMOCIEIHUM 3a
ATy ATy PacropsKEHUEM.

Jlist  omepanuii, COBEpIIEHHBIX B YcTpoiicTBax baHka win OaHKOB,
noAkaoueHHbIX K BIIL[, MOMEHT coBepieHus1 BaJIIOTHO-OOMEHHOHN oOmepaluu
ONPENEIAECTCS UCXOId U3 JaThl U BPEMEHU COBEPILICHHUS OTEPALIVH.

25. O6paboTka omepanuii Mpyu MCMOJb30BAHUU KAPTOUEK MPOU3BOJUTCS B
nByx cuctemax. llepBoHayanbHO — B cUCTEME OOpaOOTKM aBTOPU3ALMOHHBIX



3alpoCoOB, B KOTOPOU B PEKMME PEATLHOIO0 BPEMEHU U3MEHSETCA JOCTYHAs CyMMa
10 KapTouKe (YBEIMUUBACTCS JIMOO YMEHBIIIACTCS HA CYMMY OTICPAIlNH), & 3aTEM —
B CHCTE€ME KJIMPHUHTA, B KOTOPOil (hopmupyercs pacdeTHas nHbopMmaius. TOIbKO 1Mo
Mepe 00paboTku bankoM pacueTHOM HHPOPMAITIH CyMMa ONIEpalliy OTPAKAETCS 10
cuety Knuenra.

[Tockonpky oOMeHHBIE Kypchl ycTaHaBiauBatorcss MIIC exenHeBHO W
OOHOBJIAIIOTCSI C YY€TOM CUTYallMU Ha BAIFOTHOM PBIHKE, CYMMa OIEPallii B BaJIIOTE
CYeTa Ha 3Tale€ aBTOPU3ALMU U Ha 3Tare OTPAXKEHUS ONEpPAlUH MO CYETY MONKET
OTJINYATHCS (B MEHBIIYIO WJIK OOJIBIIYIO CTOPOHY).

26. [Ipu omunare B OTC 3a npenenamu Pecny6nuku benapych kaccup Moxer
NPEMIOKUTh KIMEHTY BHIOpaTh BAIIOTY IUIaTeXka, B KOTOPOW OyAeT coBepIIaThCs
onepanusi. Cpeau npeajiaraeéMbIX BallOT YKA3bIBAETCS U BAJIIOTA CYETA, K KOTOPOMY
BBINyIIIEHa KapTouka. HeoOXoauMo yduThIBaTh, YTO B XOJ€ TaKHX OIepanui
NnoMUMO KypcoB Oanka-smuTeHTa U MIIC ucnons3yroTcs Takke Kypcbl OaHKa-
skBailepa, oOcmyxuBatomero OTC, 4yTo (pakTUYECKH YBEIMYHMBAET CTOUMOCTH
nokynkd. Hanpumep, ecnu mpu coBepiieHuM onepanuu omiarsl B Ilosbmie
kapToukoil B notapax CIIA B kadyecTBe BaJIIOTHI OIiaThl BeiOpaH nosiap CIIA,
TO CyMMa MOKYIIKH B 3JIOTHIX OyeT nepesenena B qosuapsl CIIA no kypcy 6anka-
skBaiepa, oociyxuatomero OTC, KOTOpbIH, KaK MPaBUIO, MEHEE BBITOJICH, YEM
kypc MIIC. Bo n3zbexanue U3IMImHuX pacxo1oB pekomenayem npu omiare B OTC
BBIOMPATH BAIIOTY TOM CTPaHbl, B KOTOPOM MPOU3BOUTCS OILIATA.

27. Ilpu BO3BpaTe Ha CUET JCHEKHBIX CPEACTB IO BAITIOTHO-OOMEHHOM
Omnepaluu TIpPU UCHOJIb30BAHUU KApPTOUKU TMOPAIOK IPUMEHEHHUS BaJIIOTHO-
OOMEHHBIX KypCOB 3aBHUCUT OT THIa OINEpaldd W JaThl OMNepaluu, KOTOphIe
yKa3bIBalOTCs OaHKOM-dKBaiiepoM, oocykuBarormm OTC.

28. Ilpum 3auucieHMM Ha CYET JACHEKHBIX CPEICTB, NOCTYIHUBIIUX IO
OaHKOBCKOMY TI€pEBOJly B BaliOTe, OTIMYHOM OT BaIOTHI cYeTa, baHkoM
OCYUIECTBJISIOTCA BaTIOTHO-OOMEHHBIE OMEepalru 10 KypcaM, yCTAaHOBJICHHBIM IS
IPOBEICHUS OMNEPALM C HMCIOJIB30BAHMEM KAapTOYEK HAa MOMEHT COBEpIICHUS
omnepanuii.

OCOBEHHOCTH COBEPIIEHU S OITEPAIIMH B I'JIOBAJIBHOM
KOMITBIOTEPHOM CETU MHTEPHET

29. TepMUHBI:

3D-Secure — JomMONMHWTENbHAs TEXHOJOTHS ayTCHTH(UKAIMH TpU
COBEpIIIEHWH OTEpallud OIUIaThl TOBApOB, pabOT U YyCIyr B TJ00aIbHOU
KOMITBIOTEpHOU ceTu VIHTepHeT Mpu HCMONh30BaHUU KapTO4yeK, Ha 0a3e KOTOpoi
MIIC pa3paboTtansl crenuansabie nporpamMvbl — Verified by VISA u Mastercard
SecureCode; mmarexnoit cuctemoit BEJIKAPT pa3paborana aHaloru4Has
texHonorus — bEJIKAPT-Unrepuerllapoins, Takxke muarexxHon cucremon «Mup»
paspabotana TexHojorus MirAccept.

CVV2/CVC2/KIIII2 — Tpex3Ha4YHbIi KOJI MPOBEPKH IMOIIUHHOCTH KapTOUKH,
KOTOPBII HAHOCUTCS Ha TOJIOCY JJIS TMOJNHUCH M HCHOJb3YyETCS B KadyeCTBE
3aIIUTHOTO 3JIEMEHTA MPU MPOBEJECHUU Olepalui B I00ANIbHOW KOMIIBIOTEPHON
cetu IHTEpHET.



30. bank npenocrasisieT KineHTy, 1epKaTemto JOMOJHUTEIbHOW KapTOUKH,
OMUTHPOBAHHOW baHKOM, BO3MOYKHOCTb COBEPIICHHS ONEPALMHN OIUIATHI TOBAPOB,
paboT U yciIyr B TJIOOATBHOM KOMIIBIOTEPHOUN ceTh VMHTEpHET ¢ MpUMEHEHUEM
PEKBU3UTOB KAPTOUKU C YUETOM CIEAYIOIINX OCOOEHHOCTEM

bank npenocraBiser KnueHTy, aepxareiro IOMOJHUTEIBHOW KapTOUKH
BO3MOXKHOCTh ~ HMCHoJib3oBaHusi  TexHojoruii  3D-Secure  u  BEJIKAPT-
Nurepuetllapons;

JUTSL TIOATBEPKICHUSI COBEPIICHUS ONepallii B II00ATbHOW KOMITbIOTEPHOU
cetn MHTepHeT kak mpaBmio ucnoisdyercs CVV2/CVC2/KIII2, omnako mpu
COBEPILICHUN TOBTOPHBIX (MOJAMUCAHHBIX) MUIaTexked B onHoM U Tou ke OTC
JoIycKaeTcst orcyTeTBre moarsepxkaenus CVV2/CVC2/KIII2.

B cooTBetcTBHE ¢ paspadboTanHoit MITC Mastercard TexHOIOTHEH BBITPY3KH
JIAHHBIX TI0 MTPOrpaMMe aBTOMaTH4Yeckoro ooOHoBIeHus naHHbIX (Automatic Billing
Updater — ABU), oOsi3aTenbHO#M Ui BeeX OaHKOB-YYaCTHHKOB, baHk 00s3aH
nepenaTh  PEKBU3UTHI  BBINYIICHHBIX  (TIEPEBBIMYIICHHBIX) KapTO4YeKk  (3a
uckmoueanem CVC2/CVV2/KIII2 koma) B cUCTEMY, OOECICUMBAOIIYIO
OOHOBJICHHE PEKBU3UTOB KapTOUEK B MHTEpPHET-MarasuHax M cepBucax. KiueHr,
JIepKATeNIb JIONMOJHUTEIBHOM KAapTOUYKM MOXET OTKa3aTbCd OT Iepeladu
PEKBU3UTOB BBIMYILEHHON (MEPEBBIMYILIEHHONW) KAPTOUKU MYTEM MPEIOCTaBICHUS
MUCHbMEHHOIO 3asBJICHUS TPOU3BOJbHOM (opMbI, OOpaTUBIIMCHL B J00OE
IToxpasnenenue.

bank nMeeT npaBo ycTaHABIMBATh OIPAHUYECHUSI HA COBEPIIECHUE ONeparui
OILIaThl TOBAPOB, PabOT U yCIIyT B T00aNbHON KOMIbIOTEpHOU ceTtu MHTepHeT (B
TOM 4YHucie ¢ mnpuMmeHennem TexHonoruit  3D-Secure u  BEJIKAPT-
Nurtepuerllaposib) pu UCMOIb30BaHUU KAPTOYEK.

31. Knuent, gepxarenib JOMOJHUTEIbHON KAPTOUYKU HECET OTBETCTBEHHOCTh
3a Omepaluy, COBEPUIEHHBIE C WCHOJIB30BAHMEM CBOEM KAPTOYKH WIM €€
PEKBU3UTOB B IN00ANbHOW KoMmbloTepHOU cetu MHTepHeTr (manee — MHTepHeT-
MJIATEXH ), a TAKXKE 3a BCE CYMMBI, CIIUCAHHBIE CO CUETa B PE3yJIbTaTe COBEPIICHUS
HNHTepHeT-TUIaTeX e,

Knuenr, nepxatenp TOMOJIHUTEILHOW KAPTOUKU HECET BCE PUCKU, CBSI3AHHBIC
C TpoBelcHUEM VHTEpHET-TIIATeXKEW H OCYILIECTBIEHUEM HWHBIX JIEHCTBUM,
CBSI3AHHBIX C BHECEHHMEM M COXPAHCHUEM PEKBU3UTOB KapTouku Ha HHTEpHET-
calrax.

Knuent, aepxareib MONOJHUTEIBHONM KapTOUYKUM HE MOXKET MPEIbABISThH
banky mpereH3uu 1Mo omepanusiM, MPOBEISHHBIM B TI00aTbHOW KOMIBIOTEPHOMN
cetu HTEpHET Npu MCHOJIb30BAHUH KAPTOUKH, B CIy4ae HAPYIICHUS HACTOSIIUX
[IpaBui.

baHk He Hecer OTBETCTBEHHOCTh B CIIy4ae HEBO3MOXHOCTH MPOBEICHUS
Knuentom, nepkareneM AOMOJHUTEIbHOW KapTouku WMHTEpHET-TiaTexe 1o
HE3aBUCSIIMM OT baHka 00CTOSITEILCTBAM.

BBeneHune mpaBUIIBHBIX PEKBU3MTOB KapTouku, koma CVV2/CVC2/KIIII2
u/unu npoBepouHoro konaa 3D-Secure sBnsiercsa Hajyexamed U JOCTaTOYHOU
ayTeHTUPUKaLUeH JepkaTesis KapToukud sl oTpaxeHuss no Cuety omnepanuw,
COBEPUIEHHOM IIPU UCIOJIb30BAHUMN KAPTOUYKU U €€ PEKBU3UTOB.



PEKOMEHIAILIMU 110 BE3OITACHOMY HCITIOJIb3OBAHNIO KAPTOUKHA

32. O6mue peKkoMeHIaIuH.

32.1. Ilpu noay4yeHUH KapTOYKHU PACTIUIINTECh HA €€ 00OPOTHON CTOPOHE B
CHeuaIbHOM MOJIEe, TP €ro HaInyuu. Hanuure noanvcy Ha KapTOYKe CHUZHUT PUCK
WCITOJIb30BAHUs €€ JPYTMMU JIMLIAMH B CiIy4ae ee yTepu, kKpaxu. [Ipu orcyrcTBUM
MOJIIMMCH Ha KapTo4yke OO0 HECOOTBETCTBHM IMOJMUCH OOpa3ily Ha KapTOUYKe U
JIOKyMEHTaX, YAOCTOBEPSIONIUX JIMYHOCTh, B MPOBEICHUN OTEPALIMH MOXKET ObITh
OTKa3aHO, a KAPTOYKa U3bSTA.

32.2. Coxpanute HOMep TenedoHa CIIy)Obl cepBHca (MOJACPIKKH) KapTOUEK
baHka B J1€rkoIOCTYTHOM MecTe (HarmpuMmep, B MaMsITH MOOUIILHOTO TesieoHa Uit
3aMMCHONM KHUXKKE), 9Ta HHGOpMAIMS MOXKET MPUTOAUTHCS I OJIOKHUPOBKHU
KapTOUYKH B CIIy4ae €€ yTepH JIM0O KPaKu.

32.3. Jlns OCyHIECTBICHUSI KaXJOr0 THUIA Oomeparuil (€KETHEBHBIX /WU
PEryJIApHBIX Olepaluii, MmiaaTexen B ro0aaIbHON KOMIbIOTEpHON ceTn MHTepHeT,
ornepanuii B 3apyOeKHBIX MO€3/1KaX ) BHITYCTUTE OTAEIbHbIE KAPTOUKH K Pa3IMYHBIM
cyetaM. J[Jig oCylllecTBICHUSI TUIaTEXEH 3a pyOekoM 3KeJaTeIbHO O(OPMHUTH K
OJIHOMY CUYETYy HECKOJbKO KAapTOUEK PA3NMYHBIX IUIATEXKHBIX CUCTEM U XPAHHUTH
KApTOYKH OTJEIBHO IPYT OT Apyra.

[loMHUTE, YTO HE CTOMT XPAHUTH OOJIBILIME CYMMBI JE€HEr Ha KapTOYKax,
KOTOPBIMH BbI MOJIb3YETECh HEPETYJPHO: HAlpUMEp, KApTOUYKY ISl OIUIaThl B
rJI00aJIbHONW KOMIBIOTEPHOU ceT MHTEepHET CTOUT MOMOJHATh MUMEHHO Ha Ty
CyMMY, KOTOPYIO [IJITAHUPYETE OTPATUTh, U HEITOCPEICTBEHHO MEPE COBEPILIEHUEM
yIaTexa.

32.4. OGecrnieunBaiTe yClIOBUS XPAHEHUS] KapTOUYKU, KOTOPHIE HCKIIOYAIOT
BO3MOXHOCTh €€ YTepH, OPUYU, KOMMMPOBAHUS JAHHBIX, HECAHKIIMOHUPOBAHHOTO U
HE3aKOHHOTI'O HCIIOJb30BaHuA. He nomyckaiTe MexaHWYECKMX NOBPEXKIACHUN Ha
KapTouke, Jedopmaluy, 3arpsA3HEHHsl, BO3JECUCTBUS BBICOKMX UM  HHM3KHX
TEMIIEpaTyp, AJIEKTPOMATHUTHBIX IMOJIEH, MPSMBIX COJHEYHBIX Jy4el, Biaru,
KpacuTeseil, pacTBOpPHUTENIeH, BPEAHBIX XHWMHYECKHX BELIECTB U JAPYTHX
HeOJIaronpusTHeIX (PAKTOPOB, KOTOPHIE MOTYT TMOBJEYh HEPAOOTOCTIOCOOHOCTH
KApTOYKH.

32.5. He nepenmaBaiiTe KapTO4uKy TpeTbuM jauuaM. [IpaBo mnosib30BaHMS
KapTOYKOW UMEET TOJIBKO JIMIIO, YbH MEPCOHAIbHBIE JAHHBIC YKa3aHbl HA JIUIEBOU
CTOpPOHE KapTOuku, eciau J[oroBopoM W MpaBWwiiaMu ILJIATEKHOW CHUCTEMBbI HE
YCTaHOBJICHO, YTO (haMUJIUsI, UMS IepKATENs KAPTOUYKU MOTYT HE YKa3bIBaThes. [1pu
HEOOXOJMMOCTH TMPEIOCTABJICHUSI JOCTyNla K CBOEMY CUETYy MHBIM JIUI[AM MOKHO
oOpatuThcs B bank s ohopmiteHHs TOMOTHUTEIBHBIX KAPTOUEK K CUETY.

32.6. XpanuTe B TailHE OT JAPYTUX JIAI KOH(DHUICHIIMAIBLHBIE TaHHbBIC
KapTOYKHU: HOMEP U CPOK JEHCTBUS KAPTOUKH, YKa3aHHBIM HA OOOPOTHOW CTOPOHE
TPEX3HAUYHBIA KOJ MPOBEPKH MOJJIUHHOCTH KapToukH (mpu ero Hamuuuu), [IMH-
KOJl, KOTOpBI HEOOXOAUMO 3allOMHUTh WM, B CIIy4ae €Cld 3TO SBISETCA
3aTPYJHUTEIbHBIM, XPAaHUThb €ro OTIAEIbHO OT KapTOYKU B HEABHOM BHJIE
(HanpuMep, MEpenucaB €ro Ha JMCTOK OyMard Cpeau Npovyux rpymnn uudp uiam
moboit apyroit undopmarun). Hukorga e coo6maiite [IMH-kox npyrum nuiam,
BKJIIOYAsl POJICTBEHHUKOB, 3HAKOMBIX, paboTHUKOB OankoB, OTC, npencraBurene



MPaBOOXpaHUTENBHBIX opranoB. He nepenaraiite [IMH-ko vy 110 Tenedony, HU MO
aneKTpoHHOM mnoure. Tonpko KimeHT, nepkarenb TONOJHUTENBHOM KapTOUKHU
noJpkeH 3Hath cBor IIMH-xon.

32.7. HacrosTenbHO pPEKOMEHAYEM HCHOJb30BaTh yciyry «SMS-
uH(GOPMHUPOBAHUEY», KOTOpas 00eCIeYnBaeT ONIepaTUBHOE NOTyUeHHEe HH(OPMALIUU
O COBEpIICHHBIX IO KapTouke omnepanuax. Yciayra «SMS-undopmupoBanue»
MO3BOJIAET TOCPEICTBOM TEKCTOBOTO COOOIIECHUS Ha MOOWIBHBIN TenedoH
OINepaTUBHO MH(OPMHUPOBATH O COCTOSIHMM CUETa, U3MEHEHUHM OCTaTKa 10 CYETY.
[Tpu moctymienuu Push/SMS/Viber-cooOrienust 06 omepanuu, KOTopyro Bbl He
COBEpIIAM, HEOOXOJUMO HE3aMEIJIUTENbHO 3a0JIOKUpPOBATh KapTOUKy M
oOparutbcs B baHk.

Eciu mpu Hamuuum nopkiroueHHOW yciyru «SMS-uHpopMupoBaHue)
cooOuieHust oT banka o MPOBOAMMBIX OlepalMsX MepecTalu MOCTynaTh Ha Bam
MOOMJIbHBIN TeneOH, HEOOXOAUMO CBA3aThCSA ¢ baHKOM Il YTOUHEHHS MPUYUH,
9TOOBl WCKJIIOYUTH BO3MOXHOCTh TmiepexBara Push/SMS/Viber-cooGmennii
tperbuMu Juramu. Ecmu momyuenHoe Push/SMS/Viber-cooOmieHne BbI3bIBacT
Kakue-mu00 COMHEHHUs WIM OIACeHMs, ONEpaTUBHO oOpaTuTech B baHk s
MOJTy4YEHUS Pa3bICHECHUM.

32.8. Jlma B3ammoneucTBus ¢ baHKOM HCHONB3YHTE TOJBKO PEKBU3HUTHI
CPEICTB CBSI3M (MOOWJIBHBIX M CTAallMOHAPHBIX TenedoHOB, (akcoB, NHTEepHET-
caiiToB, OOBIYHONM M AJIEKTPOHHOM IOYTHI), KOTOpbIE YKa3aHbl B JTOKyMEHTaXx,
MOJIyYEHHBIX HENOCPEACTBEHHO B baHke.

32.9. Ilpu ytepe, Kpake KapTOUYKH, OCTABJICHUH €€ B OaHKOMATe WM MHOM
yCTpoiicTBe caMooOciyxuBaHus, u3baATUH KaccupoM OTC, xommpomerauuu
KapTOuku (ecau KOH(QUICHIMAIbHBIE JAaHHbIE KAPTOUKU CTald H3BECTHBI
MOCTOPOHHUM JIMIIaM) JIMOO MPU BOSHUKHOBEHUM TaKUX MOJ03PEHUN HEOOXOIUMO
HEMEJJIEHHO 3a0JI0KMpPOBATh KAPTOUKY (Hampumep, MO3BOHUB B CIYyK0y cepBuca
(monnepxku), unu nocpeactsom CJIbO) u obparutech B baHk.

32.10. CoxpaHsiTe KapT-4€KM M HHBIE JOKYMEHTHI II0 OIEpalusM C
KapTOYKOW ISl CBEPKHU C BBIIMCKOM MO cuery. CrapalTech NPOBEPSITH COCTOSTHUE
CUeTa PEryJsipHO, HE PEXE YEM pa3 B MECHLI, @ TAKXKE MOCIE 3arPaHUYHBIX MTOE3/I0K,
B KOTOPBIX HCIOJb30Bajach KapTouka. [Ipu BBIABICHUM PACXOXKIACHUM MEXKIY
(baKTHYeCKN COBEPUICHHBIMH U OTPAKEHHBIMH B BBIITUCKE ONEPAIMSIMU O0OpaTUTEChH
B baHK 117151 yTouHeHUs1 000CHOBAaHHOCTHU OTIE€paIHil.

32.11. HWcnonw3yiite mnpemyiaraeMble baHKOM  BO3MOXHOCTH IO
YCTAaHOBJICHUIO JIMMUTOB MO ONEpalMsM. PeKOMEHIyeTCsl OTKIIOYHUTh WIIN
JUMUTUPOBATh BO3MOXHOCTh OIIATHI KAPTOUKOW B TJIO0ATBHON KOMITBIOTEPHOU
cetu VHTepHeT, a TakXe COBEpIICHUS OIepanuil 3a pyOeKoM, €clii Bbl He
IUTAHUPYETE COBEpIIaTh JaHHbIE ONepaly B OJrKaiiiee BpeMs.

33. [IpoBeaeHue ornepanuii Mpu UCMOJb30BAHUM KAPTOUKH B OaHKOMAaTax u
MH(OKHOCKAX.

33.1. [Ipu BbIOOpE GaHnKOMaTa WM UHPOKHUOCKA, B KOTOPOM BBl COOMPAETECH
IIPOBECTHU ONEPALMIO NPU UCIIOJIB30BAHUN KapTOUKH, JKEJIATENIbHO N30€eraTh mioxo
OCBEILLIEHHBIX U Oe3moaHbIXx MecT. Haumbonee Oe3omacHbBIMM MecTaMu ISl
COBEpIIECHUsI ONEepalluil SIBJISIOTCS OMELICHUsT 0AaHKOBCKUX O(UCOB, YIUYHBIE JKe
OaHKOMAaThl B TYPUCTUYECKUX pailloHaX ABISIOTCS MEHEEe 0€3011aCHBIMHU.



33.2. JIns coBeplIeHUs] PETYISAPHBIX OMEPAMI CTapaNTECh MOJIb30BATHCS
OJIHAM U TEM k€ 0AaHKOMAaTOM, PacoJI0KEHHBIM B XOPOILIO OCBEIEHHOM MECTE: BaM
OyZeTr mpoiue BBISIBUTH (PAKT YCTaHOBKM HA HEr0 CTOPOHHEro 00OpyJOBaHUS,
KOTOPOE MOXET HCIOJIb30BAThCSI MOIIEHHUKAMU I MOXHILIEHUs WH(OpMALIUU C
KApTOYEK.

33.3. llepen Havamom OOCIIy’)KMBaHUS OCMOTPHUTE JMIEBYIO IaHEIb
O0ankoMarta. baHkOMaThl HEKOTOPBIX OAHKOB MpEJIaraloT CBEPUTh HM300paKeHHUE
OaHKOMaTa Ha MOHUTOpPE C TeM, KOTOPHI niepea Bamu. OO0patute 0cob0e BHUMAaHHE
Ha [IEJb KApTOIPUEMHHUKA: MOIICHHUKH MOTYyT YCTaHOBUTh HAa HEro HeE
PEIyCMOTPEHHYIO KOHCTpYKIMEH OaHkoMmaTa Hakianky. [lepen ucnosnb3oBaHuem
O0aHKkoMaTa WIM JAPYTroro yCTPOWCTBA CaMOOOCITYy»KUBaHUSI TMOTPOTaiTe IMaHemu,
nonpoOyiTe uX TNOJABHUraTh: ¢aibIIMBbIe HAKIAIKA M KIABHATYpPhl OOBIYHO
JepKarcd IUIOXO M, Kak IPaBUJIO, AK€ IPU HE3HAYUTEIBHOM BO3JCHCTBHUU
IaTAlOTCSA, OTXOASAT WM JaXe OTHAJaroT. 3a4acTyl0 MOIICHHHKH OCTABIISIIOT
3aMETHbIE CJIEJbl: IIEJM, KJIEEeBble MOJATEKH W CKOJbl. Jlydllle HE MCIOJIb30BaTh
OaHKOMAT, KAPTONPUEMHHUK KOTOPOTO BBITIAIUT TaK, OYJTO KTO-TO KOBBIPSUI €ro
OTBEPTKOU M OOJIUIT KJIEEM.

[Iopoil MOIIEHHUKH JENAIOT MOAJACIbHBIE MAaHEIW C BHJICOKaMEpPaMHU,
KOTOPBIE 3aTEM KpenATcs K OaHKOMAaTy: Ha JUCIIEHCEP AJI ACHET, MO KO3bIPEK, MO/
9KpaH WJIM JaXe B CTEHJE ISl peKIaMHBIX OpoLItop. DTH KaMephl U3aleKa MOTYT
BBITJISIAETh KAK YEPHBIE TOUKH.

Ecnu xnaBuaTypa HEECTECTBEHHO BBINMPAET, IATACTCA WX OTIMYAETCS IO
TOHY, BBITJISITUT HOBOM, B TO BpeMs Kak caM OaHKOMAT YK€ UMEET SIBHbIE TPU3HAKU
W3HOLIEHHOCTH, — 3TO TaKXe II0BOJ OTKAa3aTbCAd OT MCIOJIB30BAHUS TaKOTO
YCTPOMCTBA CaMOOOCITYKUBAHUS.

33.4. He npumensiite upe3MepHyO (HU3UYECKYIO0 CHIIY, YTOOBI BCTaBUTh
KapTOUKy B OaHkomaT (MH(POKMOCK). Eciu OaHKOBCKas KapTOYKa HE BCTABIISIETCS
0e3 [OMOJIHUTENbHBIX YCWIIWWA, BO3JAEPKUTECh OT WCIOJIb30BAaHUS JAaHHOTO
O0ankoMara (MH(POKHUOCKA).

B  Hekotoprix OaHkomaTax (MH(MOKHOCKAX) MOTYT  MPUMEHSATHCS
CHelMalbHbIE YCTPOICTBA, KOTOPbIE MPEMSATCTBYIOT KOMUPOBAHUIO MOLIEHHUKAMHU
JIAHHBIX O KapTOYKax, — JUKUTTEphl. B Takux 0ankomarax (MHPOKHOCKaX) Mporece
npruemMa KapTOueK YCTPOWCTBOM MOXET OTIMYaThCcsl OT APYrMxX OaHKOMAToB
(MH(OKHOCKOB) — KapTOUKa BUOPHUPYET B MOMEHT €€ MprueMa yCTPOHUCTBOM.

33.5. Ilpu oOHapyXeHUU TIOCTOPOHHETO OOOpyJIOBaHUS (HATpHUMED,
HAKJIAJKW) HE TMBITAWTECh CHATh €ro CaMOCTOSATEIbHO, BO3IEPKUTECH OT
COBEPIIICHUS OIEpaluii, a O BBIABICHHOM HaKIaJKe coo0nmre B OaHK,
00CTy>KUBAIOIINI yCTPONUCTBO. ECiii COMHEHMSI OTHOCUTEIIEHO KOPPEKTHOM pabOThI
O0aHKOMaTa WM JPYroro yCTpOHCTBa caMOOOCITy>KMUBaHHsI BO3HUKIIM TOCIE TOTO,
KaK KapToyka IOMelleHa B KapronpuemHuk, He BBogure [IMH-xkoxn. Haxwmure
KHOIIKY JUIsi OTMEHBI omnepaiuu U 3abepuTe KapTouky. Eciu Bbl 3aMeTuiIn
MOCTOPOHHEE 00OPYJAOBAHME YK€ MOCIE OKOHYaHUsI 00CTyXKMBaHUsA, 0043aTEIBHO
cpasy ke 3a0JJOKUPYNUTE KapTOUKY JIFOOBIM JOCTYIHBIM CIIOCOOOM.

33.6. Yoenurech, 4TO BbIOpAaHHBIN BaMu OaHKOMAT WJIM JIPYTro€ YCTPOHUCTBO
caMOO0CTYKMBaHMS IPUHUMAET UMEIOIIYIOCS ¥ Bac KapTouky. Jlorotumn Ha Bariei
KApTOYKE WM Ha DKpaHe MPOrpaMMHO-TEXHUYECKOTO YCTpOWCTBAa M (WJIM) HA €ro



KOpIyC€ JOJKHBI ObITh OJMHAKOBBI. EcCiM Bbl BCTaBUIM B OaHKOMAT WU JIPYroe
YCTPOMCTBO CaMOOOCITyKUBAHUSI KApTOUKY, HE OOCYXMBAIONIYIOCA B JIAHHOM
YCTPOMCTBE, KapTOuka OyJEeT BaM BO3BpAILEHA, MPU 3TOM Ha 3KpaHe MOSIBUTCA
uHbOpMaIUs O HEBO3ZMOXHOCTH COBEPILICHUS OTIEPAITIH.

33.7. B cayuae ecau moOau30cTi OT OaHKOMaTa WM APYTroro yCTpoiCTBa
CaMOOOCITYKUBAHMSI HAXOJATCS JIIOJM, BBI3BIBAIOIINE Y BAac MOJ03PEHUE, CIETYET
BBIOpaTh Jpyroe BpeMs I8 HUCIOJb30BAHUS JAHHOTO YCTPOMCTBA WIHU
BOCIIOJIB30BATHCS JPYTrUM OAHKOMATOM MJIM YCTPONCTBOM CaMOOOCTY>KUBaHHUS.

33.8. byabTe 0COOEHHO OCTOPOXKHBI, €CITM HE3HAKOMBIE JIIOJU MpeiaraiT
BaM TOMOIIb B HCIOJIb30BAHUU KapTOUKU B OaHKOMAaTe WM APYrOM YCTPOMCTBE
camoo0ciykuBanus. B ciyuyae 3arpyaHEHHI, BO3ZHUKIIMX TPHU HCHOJIb30BAHUU
KapTOYKH, HE MPUCIYIIUBAUTECh K COBETAM IMOCTOPOHHUX JIMI, a JJIS CBSI3H C
bankoM mMOJB3yHTECh TOJMBKO HOMEpaMH TeledOHOB, KOTOPbIE YKa3aHbI
HEMOCPEJCTBEHHO Ha KAPTOYKE JIMOO MOTYyUYEHBI BAMU W3 HAJEKHBIX MPOBEPEHHBIX
MCTOYHUKOB WJIM HEMOCPEICTBEHHO B baHke.

33.9. OOpaiaiiTe BHUMaHWE Ha JIOACH, CTOSIIMX 3a BaMU B OYEpeId Y
OaHKkoMaTa WM JPYroro yCTpPOMCTBA  CaMOOOCIY>KMBAaHMs, B  Clly4ae
HEO0OXOIMMOCTHU MONPOCUTE UX OTOWTU HA PACCTOSIHUE, C KOTOPOTO OHU HE CMOTYT
yBuAeTh BBoauMbIi Bamu [ IMH-kox. [Tpu BBoge [IMH-k0/1a HaxoauTECHh KAk MOXKHO
Omke kK 0aHKOMAaTy WM YCTPOMCTBY CaMOOOCITYKUBaHUs, IPU 3TOM MPUKpPbIBANTE
KJIABHATYPY JaJ0HbIO0 CBOOOTHOM PYKHU.

33.10. [Ipu ucnonap30BaHUM KapTOYKK BHUMATEILHO N3y4yaiTe nH(opmaIuto,
BBIBOJMMYIO Ha dKpaH 0aHKOMaTa WK JPYroro yCTpoucTBa CaMOOOCITy KUBAaHUS, U
MpOBEPSIUTE  MNPaBUIBHOCTh  BBOJMMBIX  JIaHHBIX. [Ipy  HEOZHOKpaTHOM
HekoppekTHoM BBojie [IMH-koma kapTouka OIOKUPYETCS U MOXKET ObITh U3BATA
0aHKOMATOM WJIM APYTHM YCTPOMCTBOM CaMOOOCIyXHBaHUs. B ciyudae uzbsTus
KApTOYKU (HE3aBUCUMO OT MPUYMHBI) OAHKOMATOM WA JAPYTHMM YCTPONCTBOM
CaMOOOCITyKMBaHUsI HEMEIJICHHO 3a0JIOKUpYHTE ee (Hampumep, CBS3aBIIMCH CO
CiTy>k001 cepBuca (MoaAepKKu) WK ¢ ucnosbzoBanueM CJ1HO).

33.11. He mno3BosisAliTe HUKOMY OTBJIEKaTb Bac BO BpEMsl MPOBEICHHS
olepaluy, TOCKOJBbKY Bbl MOXETE CIy4ailHO COBEPIIUTh HEKOPPEKTHYIO
oneparuto. Kpome Toro, npu oTCyTCTBUU KaKUX-TMOO ACHUCTBUIM C Balllei CTOPOHBI
B TEUEHUE YCTAHOBJIECHHOTO JUIsl JAHHOTO YCTPONCTBA BPEMEHH OHO MOKET U3bATh
Ballly KapTOYKY U (WJIM) I€HBTH.

33.12. Tlocne modydeHUs] HAIWYHBIX JIEHEKHBIX CPEJICTB B OaHKOMATe
cienyeT yOemuTbhcs B TOM, 4YTO KapToyka Obuta BO3BpallieHa OaHKOMAaToM,
JI0KIAThCSl BbIIAUM KapT-yeKa (IIpU €ro 3ampoce) U TOJIbKO MOCIE 3TOr0 OTXOUTh
ot Oankomara. CreqyeT MOMHHTH, YTO TOCJIEIOBATEILHOCTh BBIJAYM HAIUYHBIX
JICHEKHBIX CPEJICTB M BO3BpaTa KapTOYKHM B OaHKOMAaTaxX pa3HbIX OAHKOB MOKET
oTiinyathcs. baHkOMar MOXKET CHadalla BEpHYTh KapTOUKy, a 3aTeM BbIAATh
3aMpOIICHHYI0 CYMMY JEHEXKHBIX cpeacTB. HeoOxoaumMo y4UTBHIBATH JaHHYIO
cnenuduky paboThl 0aHKOMATOB M HE OTXOAWUTH OT YCTPOWCTBA JI0 MOMEHTA
MOJIyYeHHS] KapTOUKH, KapT-yeka (IIPH ero 3ampoce) u JAeHer.

33.13. B ciryuae eciu 6aHKOMAT WJIU IPYyTO€ YCTPOHUCTBO CaMOOOCTy KUBAHUS
paboTaeT HEKOPPEKTHO (HApUMep, 0JIr0€ BpeMsi HAXOJUTCS B PEXKUME 0KHUIaHMUS,
CaMOMPOU3BOJILHO T[E€pEe3arpyKaercs), CIeAyeT OTKa3aThbCid OT MCIOJIb30BAHMS



TaKOro0 YCTPOWCTBA, OTMEHUTh COBEPILIAEMYIO ONEPALMIO, HAXKAB Ha KJIaBUATYpe
COOTBETCTBYIOILYIO KHOIIKY, U JI0K1AaThCsl BO3BpATa KApTOUKH. ECiin ycTpoiCcTBO HE
BO3BpAIlaeT KapTOUKy, CIEAyeT He3aMEeAJIUTEIbHO 3a0JOKHpPOBaTh KapTOUKY
JI0OBIM JOCTYTHBIM CIIOCOOOM 1 00paTUThCS B baHK.

33.14. He ocraBisiiTe 3ampolleHHbII BaMU KapT-yeK B OaHKOMAaTe WM
JIPYroM yCTPOMCTBE CaMOOOCTYXMBaHUS, TaK KaK B YEKE MOTYT OBITh YyKa3aHbI
CyMMa ONEpallii, OCTATOK JACHEKHBIX CPEJICTB. ITO MOXKET MPHUBIECYb rpaOuTes
WJIM MOIIIEHHUKA.

34. Tlony4yeHre HAJIUYHBIX JEHEKHBIX CPEJICTB M IMPOBEACHHUE Olepaiui
Oe3HaTMYHOMN OIUIAThI MPU KUCIIOIH30BAHUU KAPTOUKHU B OT/IETICHUSAX OAHKOB.

34.1. Bce neiicTBus paboTHHKA OaHKa ¢ KQpPTOYKOM AOJKHBI IPOXOAUTH 1101
BalIMM HaoOmoneHueM. He paspemiaiite paboTHUKY OaHKa YXOJUTh ¢ KapTOUYKOW B
JIPYyroe noMeuieHue.

34.2. Ilpyu mony4eHUM HAJIMYHBIX JEHEXHBIX CPEACTB JIMOO MPOBEIECHUU
Oe3HaJIMYHOM OIIaThl 0c000€ BHUMAaHHE OOpaIlaiiTe Ha COOTBETCTBHE YKa3aHHOM
CYMMBI U CYMMBI, COIEpKaIIeics B KapT-4yeKe (CIIUIe).

34.3. PabotHuk OaHKa BIIpaBe MOTPEeOOBaTh MPEABABICHHS JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTh, MJIs WACHTH(PUKALMM Jep)Kareias KapTOUKH U
odopMIICHUS OTIEpaIUU.

34.4. TIpu nposenenun onepauuii B [IBH oGpamiaiite ocoboe BHUMaHuE Ha
neicTBus pabOTHHKA OaHKa, €CIM OH MBITAETCS] MPOBECTH Ballly KapTOUKy depes
CUMTHIBAIOIIEE YCTPONCTBO 00OpYyIOBaHMs OOJbLIE OJHOTO pasza. ITO MO3BOJUT
OpEeIOTBPAaTUTh NPOBEACHUE HEABTOPU30BaHHBIX omnepauuid. O0s3aTerabHO
MOMHTEPECYHUTECh MPUUYMHON, MO KOTOPOM pabOTHHKY HEOOXOJUMO MOBTOPHO
IIPOBECTU KapTOUKY YePe3 CUUTHIBAIOIIEE YCTPOUCTBO 000Dy 10BAHMUSL.

33.5. Ilepen BBomom IIMH-koma BHUMaTENbHO HU3y4HTE HWH(OpMAIHIO,
IIPEICTABICHHYIO Ha KpaHe TePMHUHAJIA, a TAaKXKe yOeIUTeCh, YTO CyMMa M BaJIOTa
oIepalyy BEpHBI.

34.6. Bogute IIMH-kox, mpukpsiBas KJIaBUATypy JaJOHbIO CBOOOJHOM
pyku. Hukorna m HM npu Kakux oOctosarenbcTBax He coodOmaite [TNMH-kon
paboTHUKaM OaHKa.

34.7. Ilepen TeMm Kak MOJINUCATh KapT-4€K, yOSAUTECh, YTO CyMMa M BaJIFOTa
orepaluu, gaTa ornepanuu, TUI ONepalud U Ipyrue JaHHbIe, yKa3aHHbIE B KapT-
YeKe, BEPHBI.

35. Ilpomenenue omepaiuii OC3HAIMYHOW OIUIATHI IIPH HMCIIOJIB30BAHUHU
kaptouku B OTC.

35.1. Ucnons3yiite kapTouku B OTC, KOTOpbIE BBI3BIBAIOT JIOBEPHE.

35.2. Ilpu ipoBeieHNH oTepaIuii B pecTopanax, 6apax, MmarasuHax, OTaaBas
KapTOuKy O0OCIyXUBAIOLIEMy IEpCOHANyY, HE BBITyCcKaiiTe ee u3 nmouis 3penusd. [Ipu
HEO0OXO0MMOCTH mpocieayiTe 3a padotaukoM OTC k TepMuHATY. DTO MO3BOJIUT
MPEeIOTBPAaTUTh HEMPAaBOMEPHOE KOMHMpOBaHWE HWHGOPMAIMK, YKa3aHHOM Ha
KapTOUKe.

35.3. Ilpu coBepuieHMM ONEpalMd C KCIOJIb30BAHUEM NPUHTEpPA WIIU
maTexxHoro tepmuHana (POS-TepMuHana) kacCUp MOXKET MOTPeOOBaTh BBECTH
[IMH-kon wnum mnoamucaTh KapT-4€K B COOTBETCTBUM C TpPeOOBaHUSIMH,
YCTAaHOBJICHHBIMUA ~ MPAaBWJIAMHM  IUIATEXKHBIX CHUCTEM, B paMKaX KOTOPBIX



OMUTUPYIOTCSI KAPTOYKH, & TAKKE IPEIOCTAaBUTH ITOKYMEHT, yAOCTOBEPSIOLIUI
JMYHOCTb, B UEJSIX WACHTU(DUKAIINHN TUIHOCTH JIEPKaTeNsl KAPTOUKH.

35.4. Tlpu mpoBenenuu omnepamuu ormaatel B OTC oOpamaiite ocoboe
BHUMAaHHE Ha JCHCTBUS Kaccupa, €Cld OH IBITAETCS IMPOBECTH KAapPTOUYKY YeEpe3
CUUTHIBAIOIIEE YCTPONCTBO 000pYyIOBaHMs OOJBIIE OJHOTO pasza. ITO MO3BOJIUT
IPEIOTBPATUTh MPOBEACHNE HECAHKIIMOHWPOBAHHBIX onepauuid. O0s3aTenbHO
NOMHTEPECYHUTECHh MPUYMHOW, IO KOTOPOM Kacchupy HEOOXOJUMO IOBTOPHO
IPOBECTU KAPTOUKY YEpe3 CUUTHIBAIOIIEE YCTPOMCTBO oOopynoBaHus. Eciu
BCJICJCTBUE HEYCICIIHONW ONEepaly MO KapTOYKE Bbl OIUIATWIN ITOKYIIKY WHBIM
cnocoboM  (Hampumep, HaJIMYHBIMM WJIM HWHOW KapTOYKOH), COXpaHUTE
NOATBEPKIAOIIMN TOKYMEHT M IPOBEPHTE, CIUCAIUCH JIM CO CUETa JICHEKHBIE
CpEIICTBA 10 HEYCIEIIHON ONEPaLlHH.

35.5. Beonure IIMH-kon, mpukpbiBas KiaBUATypy JIAJOHBIO CBOOOHOM
pyku. Ilepen nabGopom IIMH-koma crnenyer yOenuTbcs B TOM, YTO JIFOAM,
HaxXOJsAIIMEeCs B HEMOCPEACTBEHHON Oim3ocTH OT Bac, HE cMOryT ero yBUIETb.
Hukoraa u Hu npu kakux o0cTosTenbeTBax He coobmtaiite [IMH-kox paboTHrKam
OTC.

35.6. Ilepen Tem Kak moANMucaTh KapT-4yekK, yOeIUTeCh, YTO CyMMa M BaJltoTa
olepanry, HOMEp KapTOUYKHU (€ro 4acTh), 1aTa Oneparu, THIl Ollepalui, Ha3BaHHe
OTC u npyrue naHHele, yKa3aHHbIE B KAPT-YEKE, BEPHBI.

35.7. Ecnum BBl pemwiIM OTKa3aTbCA OT IOKYIKH II0CI€ YCIEIIHOIO
3aBEpUICHMs Olepaluuy, MNoTpedyiTe OTMEHUTh omnepanuio. O0s3aTenbHO
COXpaHUTE KapT-4€K II0 OMNEPALMM OTMEHBI O CBEPKU BBIIHCKU IO CYETY, K
KOTOPOMY BBIITYLIIEHA KapTOUKa.

35.8. beckoHTakTHBIE onepaluu COBEpUIAIOTCS B pexume
«camooOciyxuBaHus»: KiueHT, paepxarenb TONOJHUTEIBHOM KAapTOUKU He
nepeaeT KapTOuKy WA JPYro IJIATEKHbIA MHCTPYMEHT, WCIONb3YyEMBIM s
omiatel (Hampumep, Opaciier, Opeylok, MOOWIbHBIA Tele(OHOB WM JpYyroe
YCTPOMCTBO) KACCHPY, @ CaMOCTOATENbHO MPHUKJIAABIBAET KAPTOUKY WIIM APYrou
IUIATEXKHBIA MHCTPYMEHT K CUMTHIBAIOIIEMY YCTPOWMCTBY TEpMHUHaNa st
MIPOBEICHHUSI OTIEpaLUU.

36. IlpoBenenue omeparuii OC3HAIMYHOW OIUIATHI TIPU HMCIOJIH30BAHUU
KapTOYKH B TJI00ATBHON KOMITbIOTepHOM ceTu IHTEpHET.

36.1. He ucnons3yiite nis omiatel B IHTepHETE KapTOUKHU, HA KOTOPBIX y Bac
HAXOJATCA KpyIHbIE CYMMBI JI€HET. [ Takux Liesiel JIydllle 3aBECTU OTIAEIbHYIO
KApTOUKYy (K OTIEIBbHOMY CYETY) M MEPEBOAUTH TyJa JIEHBIU TOJBKO IO MeEpe
HeoOxoaumocTu. [Ipu MCHOIb30BaHUMM BUPTYaTbHOM KapTOUKH PEKOMEHIYEM He
WCITIOJIB30BAaTh €€ JJIl XPAaHEHUs JEHEXKHBIX CPEJCTB, a MOMOJHATh KapTOUKY I1O
Mepe HeOOXOIUMOCTH.

36.2. Jlna oOecrneyeHusi HamOoJiee BBICOKOTO YpOBHA 0€30MacCHOCTH
ornepanuii MOJKIIOYUTE YCIYry MOJITBEPXKACHHUS omepanuii mo texHonoruu 3D-
Secure w/umu BEJIKAPT-Unrtepuerllaponb. JlaHHbIE TEXHOJOTUU TO3BOJISIIOT
3aIPOCUTh  JTONOJIHUTEIBHOE IOATBEPKICHUE OIepaluii, COBEpUIAEMBIX B
r7100aJbHONM KOMIIBIOTEPHOU ceTu MHTepHET, ¢ MOMOIIBI0 OAHOPA30BOrO MapoJis,
BbICBLIaeMoro Ha Tteiedon  (mocpeactBom  Push/SMS/Viber-coobmenus),
yKa3aHHBIN [IPU MOIKJIFOYEHUH YCIYTH.



Cailr uHTepHeT-Mara3uHa, OOECIEeUMBAIONIMI TpUEM  IUIATeXed ¢
npumeHenueM TexHojoruii 3D-Secure u BEJIKAPT-Untepuerllapons, kak
MPABUJIO, IOJKEH pa3MenaTh JJOTOTUITBI COOTBETCTBYIOIIUX MPOrPaMM IUIATEXKHBIX
CUCTEM.

36.3. He oTBeuaiiTe Ha 3JEKTPOHHBIE MUCbMA, B KOTOPBIX OT UMEHH SIKOOBI
banka wiIM WHBIX OpraHu3aldii, a TaKKe TPakJIaH MPOCAT MPEAOCTABUTH
MEePCOHAIBHYI0 MH(OpPMAIMIO, B TOM YHUCIE PEKBU3UTHI KAPTOUKHU, B ILEISAX HX
oOHOBNeHUsT Wi sl peructpanuu. [loctapaiiTech BBISICHUTH MPaBOMEPHOCTH
TaKuX MPEIJIOKEHUHN, CBA3aBIINCh C baHKOM MO JIOCTOBEPHO U3BECTHOMY HOMEPY
tenedoHa (HarpuMep, MOJIYYEHHOMY BaMU HEMOCPEJICTBEHHO OT baHka mnpu
MOJIYYCHUH KapTOUYKH).

[TepenaBaiiTe nHGOPMAIIHIO O CBOEH KaPTOUKE TOIBKO JIJISl OTUIATHI MOKYIIKH.
Hukorna He mepecbulaiiTe JaHHBIE KApTOUYKU MO SJIEKTPOHHOW IMOYTE, TaK Kak
nepeaaBaeMas 1o JIEKTPOHHOM MoyTe HHPOpMalus HE TOJHOCTBIO 3allMIIeHa OT
nepexBara M HCIOJIb30BaHUA TNOCTOpOHHMMH. Ha cailTax BCeX M3BECTHBIX
0JIarOHAJICKHBIX Mara3vuHOB KCIOJIB3YETCS TEXHOJOTUS MMU(PPOBAHUS JIaHHBIX,
KOoTopas 3amuiaer Bamy wHboOpMaluio JIMYHOTO XapakTepa MpU COBEPUICHUU
MOKYIIKH.

Huxorna He mokaspiBaiiTe HOMEp KapTOYKU B JOKA3aTEIbCTBO JOCTHXKCHUS
Bamu omnpeneneHHOro BO3pacTa, XOTs WHOTJIa Ha HEKOTOPBIX CaWTax MOTYT
MOMPOCHUTH 3TO clienaTb. Homep KapTOYKM HE MOKET yKa3blBaTh Ha JOCTHKEHUE
Bamu kakoro-nmu6o Bo3pacra.

36.4. 3/I0yMBIIUICHHUKH YacTO PACHpPOCTPAHSIOT BUPYCHBIE MPOTrpaMMBbl
yepe3 paznuuHble WHTEpHET-pecypchl — OT COIUAIBHBIX CETEH 10 OOBIYHBIX
HOBOCTHBIX CaTOB. KIIMEHT, KOMIIBIOTEP KOTOPOTO 3apPaKEH, IPHU IMOIBITKE BOUTH
B JIMYHBIN KaOMHET MOXKET OBbITh HE3aMETHO TNEpEeHaNnpaBiieH Ha «(OUIITHMHTOBBII)
CalT, KOTOPBIM BHEIIHE MPAKTUYECKH HE OTJIMYAETCS OT IMOJJIMHHBIX CANTOB
HNHTepHeT-0aHKOB, UHTEPHET-Mara3uHoB WIH APYTUX MJIATEKHBIX CEPBUCOB. UTOOBI
ATOro M30€kaTh, CTApaTECh MaKCUMAaJIbHO MCIOJIb30BaTh BO3MOKHOCTH BalIEro
Opay3epa U TOYTOBOrO KJIMEHTa MO oOecreueHuto Oe3zonmacHoctd. Jjisi 3Toro B
oniusx Opay3epa U MOYTOBOIO KJIMEHTAa HEOOXOAUMO BKJIFOUUTH JIOMOJTHUTEIbHBIE
dbyukiuu. Hanpumep, «biokupoBKa BCIUIBIBAIOIIUX OKOHY, «3aluTa OT (GUIITUHTa
u BpenoHocHoro I1O», «OtkpeiBaTh (ailjiel HA OCHOBE COJEPKHMOTO, a He
pacmupeHus» u Ap. Takke HE CTOMT MOJIb30BATHCS OKHOM MPEABAPUTEIHLHOTO
MPOCMOTPA B UCIOJIB3YEMOM BaMU MTOYTOBOM KJIUEHTE.

Kpome Toro, pexomeHayeTcs BCeria camMoCTOSTEILHO BBOJUTH BeO-ampec
O0anka («/HTepHeT-OaHKMHTa») B QJAPECHYI0 CTPOKy Opay3epa BMECTO
WCITOJIb30BAHUS JIFOOBIX TUTIEPCCHITIOK, TEM 00Jiee U3 MO03PUTEIBHBIX COOOIIEHUH.

36.5. [lenaliTe NOKyIKM B U3BECTHBIX BaM MHTepHET-Mara3uHax Wil CHadasa
yOeauTech B TOM, YTO OHM TMOJIb3YIOTCS XOpPOIIEeH pemnyTaiued U HaJeKHBI.
IIpoBepsiiiTe npaBUILHOCTH aApecOB MIHTEpHET-CalTOB, K KOTOPBHIM IOAKIOYAECTECH
JUUIS COBEPIIECHUS TTOKYIIKH, TaK KaK MOXO0XKHUE aJpeca MOTYT UCIOJIb30BATHCS ISl
OCYUIECTBJICHUSI HEMPaBOMEPHBIX AeHcTBUM. Ecnu y Bac mosiBUIUCH Kakue-arbo
MOAO03PEHUS OTHOCUTENIBHO IHTEpHET-CTPAHUIIBI UJIU Bbl HE XOTUTE NTPEAOCTABIATH
MEPCOHAJIBHBIE WJIM KapTOUHBIE JAHHBIE, TO MOKUHBTE CTPAHUILY U MPOU3ZBEAUTE
MOKYIIKY B IPYTOM MECTE.



Bo Bpemsi coBepilieHust OIIaThl 0 KapTo4yKe B riI00anbHON KOMIBIOTEPHOU
cet MHTEpHET yIOCTOBEephTeCh, U4TO (parMeHT BeO-ampeca «http» B ampecHoOU
CTpOKe BeO-Opay3epa m3MeHWICS Ha «hittps» — 310 OyneT o3Ha4aTh, YTO CEeCCUs
samudpoBana. boapmMHCTBO Opay3epoB MOMOJHUTEIHFHO BU3YATU3UPYIOT TaKOE
M3MEHEHHE M300pa)KEHHEM HABECHOTO 3aMKa, KIMKHYB MO KOTOPOMY, MOKHO
MIPOCMOTPETh CEPTU(UKATHI, TOATBEPKIAIONNE OE30MacHOCTh PAcCUYeTOB dYepe3
JTAaHHBIN CaWT.

36.6. [lepen coBepllieHHEM ONIEpAIMK OIUIATHI TOBapa (YCIyry) BHUMATEIHHO
M3YUWUTE YCJIOBUS NPEAJIAraeéMoro COIJalleHus, B YaCTHOCTH, BCE ITpaBUIIa
MPEAOCTABIEHUS YCIIyT, YCIOBUS JOCTaBKH, BO3BpATa, 3aMEHBI TOBApPA, & TAKKE
npouenypy OTMeHbl 3aka3a. (OcoO€HHO BHHUMATEIBHO YHMTAlTE YCIOBUS
COBEPILICHUS OTEPAIMii, CBI3aHHBIX C a3apTHBIMU UTpaMu (Ka3uHO, JOTEPEN), TaK
KaK OHM MOTYT MpeIyCMAaTpUBaTh aBTOMATHYECKYIO MOAMUCKY, YTO IOBJICYET
CIIUCAHUE JICHEXKHBIX CPEACTB Ha PEryJsIpHOM OCHOBE. OTIEIBbHO OLEHUTE
LEJI€CO00Pa3HOCTh COBEPIUEHUS ONEpalud, €cid HHPopMauus 00 YCIOBHUAX
MOKYTIKU M3JI0KEHA HAa HE3HAKOMOM si3bike. Halinute HoMep TenedoHa win aapec
anekTpoHHON nmouyTel OTC u 3anummTe UX Ha ciaydail, ecau y Bac BO3HHMKHYT
BOIIPOCHL.

36.7. Benure yuer ornepauuii, COBEpUIEHHBIX B I100aIbHOM KOMITBIOTEPHOU
cetu MIHTEepHET, BKIIFOYAs aJipeca CauTOB MHTEPHET-Mara3uHoB. MHOTHE UHTEPHET-
Mara3uHbl TOCBUIAIOT IMOKYIATEIsIM SJIEKTPOHHBIE COOOIIEeHUs ¢ 00oO0IIaromei
uHdopmarmert 00 omepanusx — COXpaHUTe WM pacrnedaraiite ux. CoxpaHsiite
JO0BIE  AJIEKTPOHHBIE JIOKYMEHTBI, TMEPENUCKy IO JJIEKTPOHHOM  IMouTe,
Kacarolllyocsl MONBITOK pa3penieHust cnopHo curyaunu ¢ OTC, Tak Kak JTaHHbIE
JOKYMEHTBl MOTYT OKa3aTbCi OYEHb Ba)XXHbI MJI 3al(uThl Bamux mpas. [lpu
HEBO3MOXKHOCTH CaMOCTOSITEILHO Pa3pelIuTh CIIOPHYIO CUTYaIlMI0 00paTUTeCh B
bank.

36.8. Hekoroppie OTC (Hampumep, TOCTMHHULBI, IYHKTBI [pOKaTa
aBTOMOOMJIEH ) UMEIOT MTPABO 3alpalliBaTh ABTOPU3ALIMIO TIO KAPTOUKE JI0 MPOJAKHU
TOBapa, BBLINIOJIHEHUS PabOT W OKazaHus YyCJIyr B KauecTBE TapaHTHUH
MJIATEKECIOCOOHOCTH  JiepKaTesi KapTouku. B pesynbrare aBTOpU3alvU
3ampollleHHass CcymMMa OJokupyeTcs Ha Kaptouke KiumeHrta, neprkarens
JIOTIOJITHUTEILHOW KapTOYKH U CTAHOBUTCSI HEJIOCTYTTHOM.

36.9. Ecnu Obu10 mipou3BeieH0 OpOHUPOBAHKE TOCTUHUIIHI Yepe3 MHTepHeT-
CaliT, HO MO KakUM-TO NPUYMHAM HE IUIAHUPYETCS BOCIOJIb30BaThCA €10,
00s13aTEIPHO TPOBEANTE OTMEHY OpOHUpOBaHUS 4epe3 ToT ke WHTepHeT-calT
COTJIACHO YKa3aHHbIM Ha HeMm mpouenypam. llonyuenue Kiuentom, nepxarenem
JOTIOTHUTEIPHOW KapTOYKA KOJla OTMEHBI OpOHHPOBAHUS OTEJS  SIBISETCS
JIOKA3aTeIbCTBOM TOTO, YTO OPOHB JCHCTBUTEIHHO OTMEHEHA. B mHOM ciydae 3a
HECBOCBPEMEHHYIO OTMEHY OpOHM TOCTHMHHUIIA HMEET IpaBO IMpPEJICTaBUTh K
CIIUCAHUIO CO CYETA CYMMY JEHEKHBIX CPEJICTB B YCTAHOBIICHHOM €10 pa3mepe.

36.10. Hukorna He cooOmaiite cBoit IIMH-kox mpu 3aka3e TOBapoB IO
TenedoHy WM TOYTEe W HE BBoJauTEe ero Hurjae B Mutepuere. s coBepuieHus
noaoOHbIx onepanuii [IMH-kox HUKOTIa HE UCTIOTB3YETCS.

36.11. Y6eauTech B TOM, 4TO MIPOBOAMMBIE Bamu ornepanuu COOTBETCTBYIOT
3aKoHy. Eciii Ha caiiTe MHTEpPHET-Ka3uHO WIM Ha JIPYTHX CaWTaxX a3apTHBIX UIP



MPUCYTCTBYIOT JIOTOTUIBI IUIATEXHBIX cucTteM, TO 310 HE o3Hawaer, urto
IIPOBEJICHUE OIEepaluii, CBSI3aHHBIX C yYaCTUEM B a3apTHBIX UIPax, IPABOMEPHO.
Eciu y Bac Bo3HHMKIM Kakue-auOO BOINPOCH WM COMHEHHS B IMPAaBOMEPHOCTHU
COBEpILIAEMBIX ONepaluii, ooparurech B baHk.

36.12. CoBepuiaiiTe MOKYIKH TOJBKO CO CBOMX YCTPOMCTB, HE MOJIb3YHUTECH
WuTtepHeT-kade U ApyruMu OOIIETOCTYIHBIMU CPEIICTBAMH, TAE€ MOTYT OBITh
YCTAQHOBJICHBl ~ MPOTPAMMBI-IINHOHBI,  3allOMUHAIONIME  BBOJMMBbIE  Bamu
KOH(HIeHIIUATIbHBIE IaHHBIE.

36.13. YcraHaBiauBaiiTe Ha CBOM YCTPOMCTBA JIMIIEH3UOHHOE MPOrPaMMHOE
oOecrieyeHue, B TOM YHCJI€ AHTUBUPYCHOE, M MEXKCETEBbIE OKPaHBI
(paepBosibl/OpanaMay3pbl) W PETYJISAPHO MPOU3BOAUTE HX OOHOBICHHE. ITO
MOMOXET 3alIUTUTh BallU YCTPOMCTBA OT BHUPYCOB U JAPYIHMX AECTPYKTHUBHBIX
nporpaMM, a TaKXe€ OT HECaHKIMOHMPOBAHHOIO JIOCTyla K BalluM
KOH(UJIEHIUAIBHBIM JaHHBIM. Jlaxke eclii Bbl yBEpPEHbI B CBOEM MPOrPAMMHOM
o0ecrnieueHuu, HE CTOUT OTKPBIBATh WJIM 3arPy»KaTh BIIOKEHUS SJIEKTPOHHBIX MUCEM
OT HE3HAKOMBIX U COMHUTENIbHBIX a/IpECaTOB.

36.14. Ilogkmrountech K yciyraM baHka, MO3BOJSIONIMM OCYIIECTBIATH
OTEpaTUBHBINA KOHTPOJIb 3a pacxoJilaMu Mo cBoel kapTouke («HTepHET-0aHKUHTY,
«MoOuUIpHBIN HHTEPHET-0aHKUHTY, «SMS-uHbOpMUpOBaHUE) U TIP.).

36.15. Ilpu nmosBIEHUM MOAO3PEHUN O HENPABOMEPHOM CIIMCAHUU JACHET
PEKOMEH/IyeM He3aMeJIMTEIbHO OCYIIECTBUTH OJOKMpPOBKY Bareit kapTrouku u
obpatuthcs B baHk.

37. Ucnoaw3oBanue CIIBO.

37.1. Xpanute B TailHE OT JAPYTUX JIKAI KOH(DHUIACHIIMAIBLHBIE JaHHbBIE
KapTOYKHU: HOMEP U CPOK JEHCTBUS KAPTOUKH, yKa3aHHBIM HA OOOPOTHON CTOPOHE
TPEX3HAYHBINA KOJI MPOBEPKH TOJITUHHOCTH KapTOUKH (TIPU €r0 HAIMYMH), a TAaKKe
CBEJCHUs, Kacawmmecs ydeTHbix 3anuceit B CJ/IbO: norunHbl, maponau, KOAbI
nocryma, naHaeie u3 Push/SMS/Viber-coobmenuii u T.1.

37.2. Ilpu wucnosb3oBaHuu cucteMbl «HTEpHET-OAHKUHT» oOOpalanTe
BHUMaHHME Ha HAJIMYME Ha CTPAHHUIIC CEpBHCA 3aIMIIEHHOTO mpoTokoja HTTPS.
[lepen BXOAOM B CHCTEMY PEKOMEHIYETCS YIOCTOBEPUTHCS B MOMJIMHHOCTH
ceprudukara u caita. Kak npaBuiio, 1js 3TOro HEOOXOJUMO KIUKHYTh B IOJIE
aapecHoi cTpoku MHTepHeT (mojie ¢ MUKTOrpaMMOM 3aMKa WM JiucTta Oymaru) u
CBEpUTh UMeEIoIIylocs B Onoke wuHpopmanuio. B ciydae HecooTBeTCTBUS
MPUCYTCTBYIOIIMX JAHHBIX C PeaJIbHBIMU CBEACHUSMH O baHke CTOUT HEMEITIEHHO
MOKUHYTh CTPAHUILY.

37.3. He 3a0pIBaiiTe EpHOIUYECKU (2 TaKXKe B CIIy4ae, €Cu Mapoiib CTall
M3BECTEH MOCTOPOHHUM JIMIIaM) MEHSTh CBOW mapoib. CTapailTech clenatb ero
MAaKCUMAJIbHO CJIOKHBIM M YHUKaJIbHBIM. [[7s1 3TOro ucCHois3yiTe B mapolie
MPOTMCHBIE U CTPOYHBbIC OYKBBI, IUGPHI U CUMBOJIBI. He ncmonp3yiiTe OJUH U TOT
K€ TMapoJib B Pa3HbIX cUCTeMax (DJIEKTpOHHas moyTa, cucteMbl «HTepHeT-
OaHKMHI» JpYrux OaHKOB, collMalibHBIE ceTH W T.1.). Ilocrapaiitech m3beratb B
MapoJie 1aThl CBOETO POKJICHMS, UMEHH U JAPYTUX JOCTYIIHBIX O Bac JaHHbIX. Hu
IpU KakuX OOCTOSATENhCTBAX HE pas3riiallaifTe CBOM Mapojib HUKOMY, BKIIOYas
COTPYIHUKOB OaHKa.

37.4. BynbTe OCTOPOXKHBI, ITOCEMIAsA CAUThI C COMHUTEIIBHBIM COJIEPKAHUEM:



MMEHHO OHH, KaK IIPABUIIO, SIBJISIFOTCS HCTOYHUKOM CaMbIX HOBBIX BUPYCOB.

37.5. Ilo oxoHuaHuu ceaHnca paboTel ¢ cuctemon «HTepHET-OaHKUHTY
00513aTeIbHO KOPPEKTHO BBIXOJUTE M3 CHUCTEMBI, HUCIOJIb3YS COOTBETCTBYIOILYIO
OINLIHIO.

38. [IpoBeneHue onepanuii ¢ UCMOIb30BaHUEM TPUIOKEHUN 1 « MOOUIBHBIN
WHTEPHET-O0aHKUHI».

38.1. VYcranaBnuBaiiTe MOOWIbHBIE NPWIOKEHUS (B TOM 4YHCIE U
npuwioxkeHus: banka) Tonbko M3 U3BeCTHBIX MCTOUHUKOB (Google Play, Windows
Store, App Store wiu AppGallery). Pekomenayercs: HCOIB30BaTh aHTUBUPYC IS
MOOUIIBHBIX YCTPOUCTB.

38.2. Ilomnaute, yto bank He paccwhuiaer cBouM KiueHtam, aepkaTensam
JIOTIOJTHUTENBHBIX KapTOYEK CChUIKM WJIM YKa3aHUs Ha YCTAaHOBKY MPHUJIOKEHUU
yepe3 Push/SMS/Viber/MMS/e-mail-coobmienust.

38.3. He ycranaBnuBaiite MOOMJIbHBIE NpHIIOKEHUST baHka Ha MOOWJIbHBIN
teneon  (ycTpoilcTBO), Ha  KOTOPOM TOJy4YeHbl  rOOt-mpaBa  (mpaBa
cynepronb3oBatensi). Takue TenedoHbl U YCTPOMCTBA TAKKE HE PEKOMEHYETCS
WCITOJIB30BaTh JIUISA TOJy4YeHHsST cooOmeHnii oT banka (Hampumep, SMS ¢ komxom
(0ZTHOPA30BBIM MAPOJIEM) JJIS POXOXKACHHS Ay TEHTU(DHUKALIUN).

38.4. Ilpu ytpare MoOuibHOTO TenedoHa (YyCTpPOMCTBA), Ha KOTOPOM
yCTaHOBIIEHO MOOWIbHOe mnpwiokenne banka (mpuxomsar Push/SMS/Viber-
COOOIIEHUS € MOATBEPKIAIOIIUMHI OJTHOPA30BbIMH NAPOJISIMU), WIH HEOXKHUIaHHOM
npekpamieHun padbotel SIM-kapThl cienyeT Kak MOXKHO ObIcTpei 3a0JIOKMpOBAThH
SIM-kaprty.

39. OcobeHHOCTH TTPOBEICHUS OTIepaIliil MPU UCIIOJIH30BAHUN KAPTOYKH.

39.1. HeoOX0o1MMO yYUTHIBATh, YTO CIICIIM(PUKA COBEPIICHUS OTNepaIuil mpu
WCIIOJIb30BAaHUU KApTOYKU MPEJIoJiaracT HaJIM4he BPEMEHHOTO pPa3pbiBa MEKIY
JATOM COBEPIICHHS] ONEpalii W OTPAXKEHUS JAHHOW OINepaludyd IO CYETY.
[TpoaomKUTENTPHOCT TEPUOa MEXKAY THEM COBEPIICHHUS OMepalud W JHEM
OTpaXXEHUs OMEPaLUU MO CUETY 3aBHCHUT OT MECTa OCYIIECTBJICHUS onepauuu (Ha
teppuropun PecnyOnuku benapyce wunm  3a  rpaHMieil), NpUHAIICKHOCTU
TexHuyeckoil uH@pactpykrypsl (baHky wunum apyromy ©0aHKy), BpEMEHHU
OCYIIECTBIICHHS OTepariy (HOYHOE WA THEBHOE BPEMs, pabOUYre W BHIXOHBIC,
Mpa3IHUYHbIC JTHU).

39.2. B 3aBUCHUMOCTH OT CTpaHbl MpeObIBaHUS W OaHKa MPU MPOBEICHUU
oTiepaIiy TP UCTIOIH30BAHUH KAPTOYKU MOXKET yACPKUBATHCS JTOTIOJHUTEIHLHOE
BO3HArpaxjaeHue, O pa3Mepax KOTOpPOTO IeecO00pa3HO IMOMHTEPECOBAThCS Y
0OCITy>KHUBAIOIIETO Bac paOOTHHKA Tepes] COBEPIICHHEM ONEpaIuu MO0 3apaHee
u3yuuB wuHpopmanuio OaHka Ha ero oduiuaibHoM caite. Takxke Takas
uH(popMaIusi MOXKET ObITh OTOOpakeHa Ha dKpaHe OaHKoMaTa WM yCTPOMCTBA
CcaMOOOCITYKUBAHMSI IPY COBEPILICHUH ONIEPALINH.

39.3. B cityuae eciiu BbI BCE K€ MOCTpagai OT MOIIIEHHUYECTBa, HEOOXO0IUMO
HEMEJUICHHO 3a0JIOKMpOBaTh KapTouky U obOparutbess B bank. Ilo dakry
MOIIIEHHHUYECTBAa HEOOXOUMO MOJATh 3asBJICHUE B MPABOOXPAHUTEIbHBIE OPTraHbl.

39.4. Ilpu coBepiieHUH onepaluii oniaTbl TOBApOB, padOT U YCIyT, CHATHUS
HAJIMYHBIX 33 IPaHUIICH CTOUT oOpalaTh BHUMaHKe Ha Ham4ue cepprca Dynamic
currency conversion (DCC), uto B mepeBojie 0O3HA4YaeT «IMHAMHYECKHIA OOMEH



BAIIOTH). DTOT CEPBHC MpENJIaraeT JOMOJIHUTEIBHBIA 3Tal KOHBEPCHHU, YTO, KaK
NPaBUJIO, MPHUBOJIUT K YIJIaTe IOTOJIHUTEILHOM KOMHCCHHU: CyMMa K OIUIaTe
NEPECYNTHIBACTCS B BATIOTY CTPaHbl, B KOTOPOW IMUTHpPOBaHA KapTOUKa, IO Kypcy,
yCTaHOBJICHHOMY OaHkoMm, mpemitaratouum yeayry DCC.  HeoOxomumo
BHUMATENBHO CIEANTD 32 HHGOpMaIUe, MpeICTaBJICHHON Ha YKpaHe TepMUHAJa, a
TaKk)Ke TMPOBEPATh yKa3aHHbIE B KapT-u€Ke YCJIOBUSA TMPOBEACHUA omnepanuu (B
YaCTHOCTH, CTOUT 0OpaiaTh BHUMaHue Ha Hanmmuue abopeBuarypsr DCC). B ciryqae
HECOTJIaCHsI C YCIOBUSMH IPOBEICHUS Ollepallii HaCTauBaiTe Ha OTMEHE OTepaIiu
U ee IMpoBeJeHUH Oe3 NPUMEHEHHUs IUHAMHYECKOW KOHBepcuu. B ciydae
Hecornacuss paOOTHHKOB OpraHH3allMd OTMEHUTH OINEPAlMI0 C HCIOJIB30BAaHHEM
JMHAMUYECKONM KOHBEPCHM CTOUT, HE IIOKHMJAas OpraHu3aluu, OOpaTUThCA B
HOJIULHIO.

I'APAHTHUITHOE OBCJIY>KUBAHUE IJIATEXXHOI'O KOJIBIIA PAYRING

40. ITpu odopmiteHnH IIaTeKHOrO Kousblia PayRiNg B OTHONIEHUH KOJIbIIA
OCYILIECTBIISIETCS TApaHTUIHOE 00CITy KUBaHUE CpOKOM Ha 12 mecsiieB. Mcuncnenue
TrapaHTUMHOIO CpPOKAa HAYMHAETCS C MOMEHTA IMepelayd IUIaTEeXHOro KOJbla
PayRing Kiuenty, nep:kaTeito JOMOJHUTEIBHON KapTOYKH, O YeM B 3asBICHUU-
aHKeTe 10 OTMETKOM O TMOJydYeHHH KapTouku KiumeHToMm, aeparenem
JIOTIOJIHUTEIBHON KapTOUYKU MPOCTABIISIETCS COOCTBEHHOPYYHAS ITOATHUCH.

K rapanTuiiHpIM cily4asiM OTHOCUTCS HEpaOOTOCIOCOOHOCTH IJIATEKHOTO
kouiblia PayRing npu coBepilieHUH Omeparyii B CBA3U C 3aBOJICKUM OpaKoM.

[lo wucreueHWHM CpoKa TapaHTUHHOTO OOCIYKMBaHUSA TIEPEBBITYCK
IUIaTeKHOTO Kojbila PayRing ocyimecTtrisercs coriacHo co COOPHMKOM ILIATHI
(BO3HArpaXkJeHuM) 3a onepainu, OCyIecTBIsieMble baHkoM.

[apantuitHoe  oOcCiyXHMBaHME IUIATEKHOTO  Koiblla  PayRing  we
pacnpocTpaHsieTcs Ha:

€CTECTBEHHBIN U3HOC U cTapeHue (LJapanuHbl, CKOJIbI);

MOBPEXICHUS B pe3yJIbTaTe HEOPEKHOTO UCTIONB30BaHUS (Yaphbl, BMSTUHBI);

MOBPEXICHUS MPU B3aUMOJIEUCTBUIX C arpeCCUBHBIMU KUIKOCTSIMHU, B TOM
YHCJIe KOCMETUYECKUMU (PAaCTBOPUTEHN, aHTUCENTHUKU, CPEACTBA C COAECPKAHUEM
CBUHIIA U T.I1.);

MOBPEKICHUS TMPU B3aUMOJCHUCTBUM C MOIIHBIMH 3JEKTPOMAarHUTHBIMU U
MarHUTHBIMH TIOJISIMU;

MOBPEXKICHUS, BhI3BAHHBIE MPU MOTPYKCHUH B BOJy HAa TIyOMHY CBBIIIE 3
METPOB.



